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1 INTRODUCTION 
 
The question of gender equality has been often in the center of the public 
debates on immigration and multiculturalism in Finland (Martikainen & 
Tiilikainen 2007). Finland, like other Nordic countries, has a history of strong 
women’s movements fighting for women’s participation in the society and 
politics, which has had a big impact on the Finnish culture and gender relations 
(Holli & Kantola 2007). As a consequence, the role of men, especially within the 
family, has been reformed in recent decades with the rise of the ideal modern 
Finnish man who increasingly takes part in the care of children and the home 
(Vuori 2001; Sipilä 1994, 24). In public discussions on cultural diversity and 
negotiations considering issues of tolerance and discrimination, gender equality 
is often brought up as a central theme, and certain immigrant groups, especially 
Muslim and African immigrants, have been in the center of these debates. For 
example, issues concerning the Islamic family law, female circumcision, the use 
of the veil and women’s low participation into activities outside the home has 
raised concern over immigrant women’s rights. These discussions typically 
represent the Finnish principle of modern gender equality conflicting with the 
traditionally different gender relations of the ‘immigrant cultures’. (see for 
example Keskinen 2011, 153–155; Vuori 2007.) In this thesis I am studying the 
ways in which ethnicity, cultural differences and gender are constructed and 
represented in the context of multicultural social work, and how these views are 
reasoned and justified by the social workers dealing with increasing diversity in 
the clientele. 
 
The immigrant population in Finland is still very small compared to most 
European countries and the history of significant immigration is relatively short. 
Nevertheless, especially in big cities and in the Helsinki metropolitan area 
ethnic and cultural diversity is increasingly a part of everyday reality in most 
spheres of life. In addition to affecting the personal encounters of people, the 
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increased cultural diversity has also affected the societal level; to policies, 
institutions and practices. Moreover, in Finland immigrant women have been in 
the focus of various projects, policies and research, while the flipside of the 
gender question, namely the men, have not received similar interest 
(Martikainen et al. 2012). Therefore, in this thesis I will shift my attention 
specifically to the ‘immigrant man’ as a construction of the Finnish multicultural 
social work discourse. I will focus on the categorizations made by the social 
workers of the ‘other men’, and how those perceptions are mirrored against the 
Finnish understanding of gender equality on the one hand, and in relation to the 
representation of the ‘immigrant woman’ on the other.  
 
Social workers are one of the professional groups who are faced with issues of 
cultural diversity in their encounters with clients of immigrant background. Since 
their work is problem oriented, they also have to deal on a very practical level 
with the problematic issues brought in by the multiplicity of ethnicities and 
cultural practices present in a multicultural society. On top of that, they are also 
required to implement the different policies dealing with questions of cultural 
diversity, and, therefore, also have a close connection to the abstract level of 
policies, law and different guidelines. Similarly to other public services such as 
schools, kindergarten and the health care sector, the field of social work has 
been under a pressure to adapt to the needs of its culturally diverse clients 
(Anis 2008, 14). Hence, I have chosen the case of social workers, because they 
are one of the professional groups who are confronted with the issues 
discussed in multicultural policies in a very practical level. In their work they also 
deal with some of the most problematic aspects of cultural diversity and are 
forced to reflect on those issues on a regular basis. Working in the intersection 
of the multicultural discourse and the multicultural everyday reality makes the 
case of social work interesting. 
 
The research question for my thesis is: How social workers talk about the 
‘immigrant man’, and how is their representation constructed in relation to the 
Finnish idea of gender equality? By combining the methods of rhetorical 
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analysis and category analysis I will identify the central categorizations and 
describe the different resources used when the social workers talk about 
‘immigrant men’. The theorization of gendered ethnicities is drawn from post-
colonial feminism and the idea of performativity. I will also pay attention to 
gender as a relational concept, meaning that one gender is defined through the 
other – in this case the talk on ‘immigrant women’, especially in the context of 
gender equality, is also implicitly talk about ‘immigrant men’ and vice versa.  
 
 
2 THE MANY CONNECTIONS OF THE MULTICULTURAL 
SOCIAL WORK DISCOURSE 
 
Generally a discourse can be defined as the encapsulation of social practices 
and related linguistic expressions, which takes place through repetition and 
variation. Discourses are totalities which can be identified in social scientific 
analysis. Hence, discourses are part of the socially shared reality and they are 
socially constructed and learned. In everyday life discourses are often 
perceived as common knowledge; simply the reality or normal state of things. 
(Vuori 2001, 81.) This thesis deals with the multicultural social work discourse, 
which functions as a framework to the argumentation of the social workers 
interviewed. The multicultural social work discourse is created and reproduced 
in multiple contexts including contributions from for example the fields of 
politics, media, academia and law in addition to the crucial arena, namely social 
work and its individual agents. Moreover, the multicultural social work discourse 
has many sub-discourses, some of which are discussed more later. Here I will 
introduce three different important contexts into which the multicultural social 
work discourse in Finland relates to: immigration and multiculturalism in 
general, gender equality and state feminism, and some facets of social work. 
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2.1 Key concepts 
 
First, I will define exactly what I mean by some of the ambiguous key concepts 
used in this study:  
 
Multicultural social work 
I use the term multicultural social work to refer to all types of social work with 
clients of immigrant or multicultural background practiced by professional social 
workers. I define the ‘multicultural nature’ of the work simply on the basis of the 
presence of multiple cultures in the practice of the work (namely the cultures of 
the participants, the social worker and the clients). The issues worked upon in 
multicultural social work, as well as the approach of the social worker are not 
necessarily ‘multicultural’, though in many cases they might be so. Therefore 
multicultural social work includes the general forms of municipal social work 
offered to all people residing in Finland (social service centres, economic 
support, family centres and counselling, child welfare services, elderly services 
etc.), as well as the specific forms of social work targeted to immigrants 
(refugee reception centres, immigrant services etc.). This definition is in line 
with the characterizations given by the social workers interviewed for this study 
when they were asked to explain what they understand by ‘multicultural social 
work’. Social work done outside of the municipal services in different NGO’s for 
example could also be included in what I call multicultural social work, but is, 
nevertheless, not discussed in this study. 
 
Intersectionality – ethnicity, gender and culture 
The paradigm on the study of ethnicity is a constructionist tradition, where the 
starting point is that ethnicity is always understood as a relational concept in 
contrast to the essentialism of the everyday conception of ethnicity. The ethnic 
division is not merely a reflection of ‘natural’ differences, but a result of 
continuous negotiations. (Huttunen 2005, 125.) Hence, ethnicity does not mean 
biological origin; instead it is a phenomenon producing collectiveness based on 
at least imagined similarity. The characteristics of ethnic groups and their sense 
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of affinity have developed in the interrelationships between different groups. 
(Martikainen et al. 2006, 15–17.) In practice ethnicity is defined through different 
combinations of ethnic characteristics such as shared religion, history, culture, 
physical characteristics or language, as well as collectivity and sense of affinity 
or common descent, the so called metaphorical kinship. (Huttunen 2005, 127). 
The concept of ‘race’ I use distinct from ethnicity, only referring to ‘racial’ 
differences understood as physical variations singled out by the members of a 
society as socially significant (Giddens 2009, 632). As well as ethnicity, gender 
too is not taken as a consequence of the biological sex of men and women, but 
instead analyzed as fundamentally socially constructed and performative (Butler 
2002). The concept of culture I use in the same way as it is often defined in 
social anthropology: the totality of social systems and practices of signification, 
representation and symbolism that have logic of their own, not reducible to the 
intentions of the individuals through whose actions it emerges and is 
reproduced. However, cultures are not clearly delineable wholes, homogenous 
entities, nor property of any specific ethnic group. (Benhabib 2002, 3–4.)  
 
In the conceptualization of gender and ethnicity I will be focusing on the 
intersectionality of social categories; how the social identities of individuals are 
shaped in the intersections of various social divisions and social differences. In 
other words, the gender status of men and women intersects with their ‘race’, 
ethnicity, class, occupation, nationality, age, disability, sexual orientation, and 
other socially constructed statuses. (Hearn & Kimmel 2006, 58.) Even though in 
research the social categorizations are understood as constructions, in social 
reality the ethnic, gender and other classifications, identities and borders 
between groups become real and manifested in everyday life. 
 
‘Immigrant man’ 
It has been pointed out, that the term ‘immigrant’ homogenizes an extremely 
diverse group of people all under one label and disregards differences in ethnic 
and ‘racial’ background, socio-economic status such as occupation, class and 
education as well as intersectionality in general (Martikainen & Tiilikainen 2007). 
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Moreover, it is a “nation-state-centered categorization dividing between those 
who belong and those who do not belong ‘here’” (Keskinen 2011, 154) 
classifying people based on their immigrant status regardless of their actual 
citizenship or identification (Martikainen & Tiilikainen 2007). This problematic 
nature of the category of ‘immigrants’ is in the core of my research question, 
therefore, I have chosen to use the term in inverted commas to emphasize it as 
a social construction in contrast to being an actual group. I also use the term 
‘Finn’ or ‘Finnish culture’ in the text to refer to the ethnic majority and the 
mainstream culture of the majority population. These reductionist terms are 
used for the sake of easiness in the text. For the same reason I also use the 
term immigrant (without inverted commas) to refer to the so called new ethnic 
minorities in Finland. 
 
I have also decided to use the term ‘immigrant’ (‘maahanmuuttaja’) instead of 
‘migrant’ (‘siirtolainen’) due to a direct translation from the Finnish discourse on 
multiculturalism and immigration, in which the term ‘migrant’ is mainly used to 
refer to Finnish emigration to Sweden and North America or guest workers. The 
category of ‘immigrant’, used in official as well as everyday contexts, is based 
on a simplistic division of people into ‘Finnish’ and ‘non-Finnish’ (Haikkola 
2012). Moreover, the ‘immigrant’ is understood not as just any migrant, but as a 
non-Western, humanitarian migrant (ibid., 22). This is also due to the fact that 
the Finnish integration policy and immigration bureaucracy is largely focused on 
humanitarian migration (Martikainen et al. 2012, 133). Hence, the term 
‘immigrant’ has lost its demographic meaning referring to the process of 
migration and become a societally formed category with racialized and religion 
related meanings and with a clear negative connotation (Haikkola 2012, 21–26).  
 
All in all, in regard to ‘immigrant men’, as well as all people in general, the 
notion of gender is multifaceted. Being a man includes a range of different 
aspects, which can mean different things to different people. The different roles 
and identities of ‘immigrant men’, ascribed and performed, such as a father, a 
son, a husband, a worker, a brother etc. are all overlapping, culture bound and 
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situational, and perceived in different ways by the people themselves, by others 
and by the society. Therefore, as this study in its part shows, the ‘immigrant 
men’ of the multicultural social work discourse are a very specific group of 
immigrants defined by their ethnicity, ‘race’, religion and social status.  
 
 
2.2 Immigration, ethnic minorities and multiculturalism in Finland 
 
The approach the social welfare practioners have on multicultural social work 
and practice with clients with diverse ethnic and cultural backgrounds is part of 
the broader context of immigration and multiculturalism in Finland. The public 
discussion on immigration and multiculturalism in Finland has been intense, 
which has had an effect on the field of social work too. Next I will give a brief 
overview of questions of immigration and multiculturalism in Finland focusing 
especially on the male migrants. Immigration to Finland should be looked as 
part of the larger patterns of international migration inside and to Europe, but 
also as a specific case with its own particularities. 
 
The immigration to Europe after the Second World War can be divided into 
three phases. In the first phase, starting from the 1950’s until the beginning of 
1970’s, the main process fueling migration was that the dynamic European 
economies recovering from the war needed new workforce, and started to 
recruit it from abroad. Countries such as Britain, Germany, France and Sweden 
attracted workers from the less developed European economies, including 
Finland, but quite soon from outside of Europe too, mainly from the former 
colonies. Thus, the most significant role of Finland in the first phase of 
European migration was to serve as a workforce reserve for the neighboring 
Sweden. The European host societies expected the migrant workers to 
eventually return to their home countries, but in many cases this did not 
happen; instead the migrant workers started to settle permanently in the new 
host societies, and bringing their families with them. (Martikainen et al. 2006, 
26–27.) Moreover, an interesting point of resemblance in regard to the male 
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immigrants in Finland today, but often forgotten in the public discussion on 
immigration, is the history of Finnish men in Sweden. The Finnish men who 
migrated to Sweden were in many ways in a similar situation that immigrant 
men in Finland are today: they moved because of better working and studying 
opportunities, and for a better standard of living; in search of adventures, or in 
hope of a new beginning in life; and for love. (Council for Gender Equality 2003, 
10–19.) 
 
In the second phase, which started after the oil crisis in the 1970’s, the demand 
for workforce decreased, and Europe started increasingly to be a destination for 
refugees from all over the world. The number of refugees and asylum seekers 
in Europe increased strongly in the 1980’s, while simultaneously the political 
focus in the host societies in relation to immigration shifted from labor 
increasingly towards dealing with cultural, ethnic and religious differences. This 
shift in perspective was influenced by the rise of European right-wing 
extremism. At the end of the second phase Finland also received its part of the 
growing immigration flows, and the Finnish discourse on immigration adopted 
quickly the problem oriented approach of the European discourse. At the 
moment Europe, and Finland with it, can be seen to be in transition to the third 
phase of migration, which is related to the demographic turning point and aging 
of the population. Therefore, the need for workforce from abroad is becoming 
topical again. (Martikainen et al. 2006, 27–28.) Also, distinctive to the current 
trends of international migration is their global character; the way migration 
increasingly affects more countries and regions, as well as complex global 
processes. The causes behind global migration movements today are rooted in 
economic and social inequality between regions, both globally (the North-South 
gap) as well as within the South. (Castles & Miller 2003) 
 
The ethnic minorities in Finland can be divided into traditional and new 
minorities. The traditional ethnic minorities include Sami, Swedish speakers, 
Roma, Jews, Tatars and Russians, which are groups who have lived in Finland 
for at least several generations. The new ethnic minorities, however, include all 
9 
 
the immigrant groups who have settled in Finland mainly after the 1980’s. 
Because of the relatively short history of significant immigration in Finland, the 
new minorities are composed of mostly first and second generation immigrants. 
However, the division into old and new ethnic minorities is not unambiguous; for 
example Russians can belong to either one of the classifications. (Martikainen 
et al. 2006, 28–32.) In the Finnish population register statistics the immigrant 
population is classified based on citizenship, mother tongue or country of birth. 
Next I am mostly looking at the country of birth as classification for immigrant 
background, but I will also in some cases explore statistics based on language 
groups. This is because in some of the numbers it is important to include the 
second generation and to exclude Finnish returnee migrants, which cannot be 
done with classifications based on country of birth.  
 
The share of the immigrant population in Finland is comparatively small 
(Eurostat 2011, 24); in 2011 Finland had 266 148 residents who were born 
abroad, which is approximately 5 percent of the whole population (Statistics 
Finland 2012a). The percentage of speakers of other than the official languages 
Finnish, Swedish or Sami is a little smaller, 4,5 percent (Statistics Finland 
2012b). The increase in the immigrant population has been most rapid in big 
cities, and especially in the capital Helsinki: since the year 2000 the population 
of foreign language speakers in Helsinki has doubled in size. In 2011 almost 
63 500 of Helsinki’s residents were foreign language speakers, which is 11 
percent of the population of Helsinki. It is predicted that by the year 2030 the 
immigrant population will be almost one fifth of the whole city’s population. (City 
of Helsinki Urban Facts 2011.) 
  
The immigrant population in Finland can be roughly divided into three groups 
according to country of birth: (1) immigrants originating from Western countries 
(27 percent); (2) immigrants from post-Soviet states and Eastern Europe (38 
percent); and (3) immigrants from other parts of the world (35 percent)1 
(Statistic Finland 2012a; see also Martikainen et al. 2006, 31–32). The other 
immigrants originate mainly from the Middle East, North Africa, Somalia and a 
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few Asian countries. These are all areas with which Finland has had very little 
or no historical contact, and this third group is in the center of the Finnish 
immigration discourse. The third group is very diverse, and the only thing they 
all have in common is that they are not ‘native’ Finns. However, even this 
classification becomes problematic when discussing the second generation of 
‘immigrant children’. (Martikainen et al. 2006, 31–32.)  
 
The biggest foreign language speaker groups in 2011 – which gives us an 
indication on the biggest new ethnic minorities – are Russian (24 percent), 
Estonian (14 percent), Somali (6 percent), English2 (6 percent) and Arabic (5 
percent) speakers (Statistics Finland 2012b). The immigrants born in Sweden 
make also a large group almost as big as Estonian speakers (Statistics Finland 
2012a), but this group includes also the children of Finnish emigrants from 
Sweden. Moreover, when looking at the largest language groups in 2011 
separately for men and women, two new groups climb among the biggest 
groups: Turkish for men, and Thai for women (Statistics Finland 2012b). Indeed, 
the gender structure of the immigrant population in Finland is all in all very even; 
half of the immigrants are men and half women. However, when looking at 
immigration according to country of origin, it is clearly gendered. At first all the 
refugee and asylum seeker groups were male-dominated, but the difference in 
gender proportions has narrowed fast with family reunification. (Martikainen 
2007, 42–45.) In the adult immigrant population male-dominated groups are 
Western Europeans, Turkish, migrants from the Middle East, Africans 
(excluding Somalians) and migrants from the Indian subcontinent and North 
America (ibid., 52). Numerically the biggest male immigrant groups according to 
the country of birth are men born in the former Soviet Union, Sweden, Estonia, 
Iraq, Somalia, Russia and Turkey. However, when looking at the proportion of 
men within a group, most of the male-dominated immigrant groups (over 80 
percent male3) originate from North and West African countries. The most male-
dominated groups with a size of over 100 people in total are Nigerians, 
Egyptians, Tunisians, Albanians and Senegalese. (Statistics Finland 2012a.)  
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Furthermore, when looking at the most male-dominated immigrant groups 
closer, it seems that they are composed of typically men emigrating from less 
developed countries in search of a better life (working and studying 
opportunities, better standard of living, or as refugees). Many of the countries of 
origin are also typical nationalities for interethnic marriages with Finnish women. 
Even though these male groups are not numerically the biggest ones, are they 
somewhat significant in the context of social work; many of them have 
difficulties entering to the Finnish labor market. It is also worth noting that at 
least one fourth of the growing second generation immigrant youth is children of 
those parents, who have had difficulties in entering the Finnish labor market and 
socioeconomic status is often passed down to the next generation (Martikainen 
2007, 61). These children and their families should be paid special attention to 
in social welfare planning and services. 
In Finland in 2010 out of all families with children 10 percent were families with 
at least one immigrant parent4 (Statistics Finland 2011a). Approximately one 
third of the immigrant families in Finland are families with two immigrant 
parents, and approximately 20 percent are single parent families. Immigrant 
families also often have more children than average Finnish families. 
(Martikainen 2007; 50, 55–56.) All in all, these statistics show that due to 
demographic reasons ethnic minority families are a significant group from the 
perspective of social welfare services for families.  
 
The perceptions people, including different professionals, have of ‘immigrant 
men’ and their cultures are significantly influenced by representations in the 
media. In regard to the Finnish perception of the ‘immigrants’ an interesting 
sequence in the history of immigration to Finland is the so called ‘Somali shock’, 
which impacts the Finnish discourses on immigrants until the present. Somalis 
were the first relatively large group of asylum seekers in Finland. The events in 
Somalia in the 1980’s and the outbreak of the civil war in 1991 made millions of 
Somalians refugees, and some of them headed also to Finland since the 
beginning of the 1990’s. In the beginning of the 1990’s Finland was suffering 
from one of the biggest economic crisis in its history. Since the arrival of the 
12 
 
Somali refugees to Finland took place in the beginning of the recession, and 
their entrance raised a sensation in the Finnish media. Both the unfavorable 
timing of their arrival and the amount of negative attention in the media 
weakened the employment opportunities of the Somalians. The unexpected 
arrival of the Somalians to Finland, their different cultural, religious and societal 
background, their different gender roles and their distinguishable appearance 
were behind the storm of reactions in the media as well as in the civic debate. 
(Alitolppa-Niitamo & Ali 2001.)  
 
According to Haavisto et al. (2010, 230) media cannot change people’s views 
and opinions directly, but it has a major influence in determining which topics 
the public is having opinions on. This is especially true with the opinions on 
immigrants, since many Finns do not have direct contacts with immigrants, nor 
experience on immigration themselves. Research on immigration as a topic in 
the Finnish media has shown that in the news stories on immigrants the 
speaker is normally a Finnish authority; the immigrants themselves get their 
voice heard on overtly positive personal stories. The ethical guidelines of 
journalists’ advice not to mention ethnic background when it is not relevant, but 
for example in crime news this rule is often overlooked. Also, sometimes the 
media uses exotification to show how culturally different immigrants are from 
‘us’, and immigrants who have for example mastered one of the two official 
languages of Finland are represented as heroic. (Ibid., 231.) 
 
Media has a big role in constructing people’s knowledge and attitudes also 
towards Islam and Islamic cultures. Islam is often presented in the Finnish 
media, but the image based on the media coverage is often monolithical, one-
sided and violent. Most commonly Islam comes up in the media in relation to 
political violence abroad, while Islam as a culture and religion is much less 
covered. However, the Finnish mainstream journalism is mostly politically 
correct when it comes to Islam and Muslims. Hence, the problem with Islam and 
media is not that the media would spread false information about Islam, but that 
it is spreading true stories one-sidedly. (Raittila & Maasilta 2008, 238–239.) 
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Recently the role of the internet and especially of social media has become a 
significant channel of discussion on Islam in Finland for the general public as 
well as for politicians. The anti-immigration movements have effectively spread 
islamophobic and racist views on Islam and Muslims through the media and 
especially through the internet. This phenomenon is related to the polarization 
of the Finnish political arena and the public opinion concerning immigration. 
 
With the increasing immigration, also a multicultural rhetoric has become more 
common in the Finnish politics and also social policies. However, with the 
concept of multiculturalism the specific context of Finland needs to be taken into 
consideration. The term multiculturalism can be understood in two ways. If it is 
used to characterize as a state of different cultures existing side by side, 
Finland is without a doubt multicultural. In fact, Finland has never been 
monocultural, but especially the increase in immigration since the 1990s has 
made discussion on multiculturalism in the Finnish society important in a new 
way. However, multiculturalism is often used as a normative and political 
concept to define a specific policy towards diversity; a desired state of ethnic 
relations. (Huttunen et al. 2005, 16–20.) In this thesis I will use the term 
multiculturalism referring to the existing cultural diversity in the population and 
to describe the Finnish political principle of recognizing diversity at least on the 
level of multicultural policies.  
 
However, despite the key phrases used in practical multicultural work, such as 
empowerment, equal participation and multiculturalism, multiculturalism in 
Finland has been little concerned with power relations (Tuori 2009, 195–196). 
Therefore, multiculturalism is criticized for being “apolitical, often conservative 
and even racist (at least) through romanticizing difference, while failing to 
acknowledge structural racism as constitutive of culture [and the nation]” (ibid., 
196). Furthermore, the increasingly multicultural and multi-ethnic social 
environment in Finland has not weakened the clear borderline between 
Finnishness and non-Finnishness even amongst the youth (Haikkola 2012).  
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In sum, immigration and the new ethnic minorities have become societally 
significant in Finland mostly just since the beginning of the 1990’s. When 
looking at the male immigrants in light of statistical information, it seems that the 
image of ‘immigrant men’ is also strongly influenced by representations in the 
media, which focus on particular groups from a one-sided perspective. On the 
other hand, the recent polarization of the attitudinal atmosphere in relation to 
immigration and multiculturalism in Finnish politics can be seen as evidence of 
an ongoing debate on the path of immigrant incorporation Finland will follow in 
the future. The development of the official stand of the state on multiculturalism 
and new ethnic minorities, and lack of it in some questions, affects substantially 
the field of social work.  
 
 
2.3 The Finnish gender equality discourse: rooted in state feminism 
and closing off diversity 
 
In many parts of text I refer to the Finnish gender equality discourse. Next I will 
explain what I mean by it especially from the perspective of state feminism in 
Finland, which is very relevant in relation to social work. I will also enlighten how 
the emphasis of state feminism on gender equality at the cost of other forms of 
equality and inequality has been problematized in earlier research. 
 
State feminism can be defined as the advocacy of women’s movement 
demands inside the state, which in the Nordic countries signifies the 
achievement of gender equality through the state. The women-friendly welfare 
policies in the Nordic countries are a result of combined pressure that feminists 
exert on the state from below through women’s movements, and from above 
with feminists in the state. In most contexts state feminism means policy 
machineries aimed to pursue social and economic policies beneficial to women. 
The work is carried out in special units within the state such as offices, 
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commissions, agencies, ministries, committees and secretaries. (Kantola & 
Outshoorn 2007, 2–3.) 
 
In gender equality policy Finland has followed the example of the pioneers 
Norway and Sweden. International comparative studies on gender equality 
machineries reveal that success of the Finnish women’s movements and state 
feminism in the end of the 20th century has been relatively high. The present-
day tools for achieving gender equality in the state level include gender equality 
planning, gender mainstreaming and gender quotas. Women’s participation in 
the labour market, focusing on the gender pay gap and indirect discrimination 
against women, has traditionally been important in the work of gender equality 
machineries. Moreover, the gender equality policy has in recent decades shifted 
towards new areas including men’s perspective and gendered violence. 
However, the achieved improvements in gender parity has strengthened the 
‘gender equality illusion’, the idea of Finland already having achieved an 
extremely high level or even perfect gender equality, which functions as a 
barrier to recognizing gender injustice. This further strengthens the idea that the 
work on gender equality in Finland is already completed. (Holli & Kantola 2007.)  
 
Furthermore, women’s policy agencies in Finland and elsewhere have to deal 
increasingly with questions of diversity and intersectionality, in theory as well as 
in practice. Diversity itself is nothing new, but it is increasingly on the political 
agenda. This is a result of lobbying by gay and lesbian, immigrant and disability 
rights movements as well as increasing tensions surrounding multiculturalism, 
anti-racism and migration. The problem of women’s policy agencies is that they 
tend to represent only particular voices from within the women’s movement. 
However, the intersecting hierarchies of gender, ‘race’, ethnicity, class, sexual 
orientation, age, religion and disability represent a significant challenge for 
contemporary equality theorists, while the feminist concern includes the worry 
that the emphasis on diversity will be at the expense of gender issues. (Kantola 
& Outshoorn 2007, 16–18.) 
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According to research, in the Finnish context it is notable that diversity approach 
has had comparatively little influence on the workings of the gender equality 
machineries. While in many Western countries it is nowadays impossible to talk 
about gender equality without diversity, in Finland the two remain largely 
separate. The separation is rooted in law and law enforcement: The Act on 
Equality deals only with gender equality, while the Non-Discrimination Act 
covers other bases of discrimination. Similarly the Equality Ombudsman’s 
mandate covers only gender based discrimination, occupational safety and 
health authorities oversee discrimination in working life, and the Ombudsman 
for Minorities deals with discrimination on the basis of ethnic origin outside 
employment. As a result the legislation is difficult to understand for individual 
citizens seeking for remedy, and some strands of equality, such as sexuality, 
are left completely outside of effective enforcement. Furthermore, the current 
state of affairs results in lack of tools dealing with intersectionality and multiple 
bases of discrimination, instead the focus is only on the gender equality 
problems faced by the norm woman and man. (Holli & Kantola 2007, 94–96.) 
 
In other words, the Finnish gender equality discourse and policies close off 
diversity (Holli & Kantola 2007, 96) which has an influence on the way gender is 
perceived in relation to other cultures and alternative gender identities. For 
example, by analysing written materials targeted to immigrants Jaana Vuori 
(2007) has studied how issues of family, gender and ethnic differences are 
intertwined in the official attempts to integrate immigrants into the Finnish 
society. According to Vuori Finnish gender equality is presented to immigrants 
as closely tied to the family; all family issues are issues of gender equality. 
When family is also linked to social services and policies and family based 
benefits, gender equality becomes national and official as well. The Finnish 
society is represented as gender neutral in contrast to the assumed gender 
difference of the immigrants. In the guidebooks the immigrants are perceived as 
students of gender equality, but no space is given to them as active doers or 
definers of equality. 
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In relation to multicultural politics and practices in Finland the gender equality 
discourse is central. Salla Tuori (2007) has studied multicultural women politics 
by focusing on how issues of power, knowledge and voices are intertwined and 
how they give space to the construction of a racialized gender. According to 
Tuori, multicultural women politics is part of the process of constructing 
differences. The multicultural politics provides a vision of an achieved state of 
gender equality in Finland representing the ‘Finns’ as modern and advanced 
and the ‘others’ as backwards (Tuori 2009, 196). For immigrants, both men and 
women, the adoption of the Finnish way of understanding gender equality has 
become a precondition for belonging to the Finnish nation (ibid., 203). This is an 
aspect of the gender equality discourse very relevant to this study also, and I 
will be elaborating more on it in pursuance of the results. 
On the whole, the influential state feminism and emphasis on gender equality in 
Finnish politics and social welfare policies and practices has without a doubt 
advanced the development of the society in a favorable way. This is true also in 
relation to multiculturalism and ethnic minority issues. However, the criticism on 
lack of recognition of diversity in the Finnish gender equality discourse is most 
likely going to become only more relevant in the future. In addition to that, the 
feminist focus on women in gender related policies and projects has its 
shortcomings too. While immigrant women and children are taken care of well, 
the men are in danger of being forgotten and, hence, in more risk of becoming 
displaced in the society (Mikkonen 2005, 63–64). Especially in the field of social 
work this unwanted consequence of the gender equality agenda should be 
taken seriously. 
 
 
2.4 Social work and the hegemony of the norm woman 
 
In Helsinki district in 2011 there were 10 564 clients within child welfare 
services, out of which 77 percent were Finnish or Swedish speakers and 23 
percent speakers of other languages. Out of the 41 575 recipients of income 
support, the proportion of speakers of other languages was 29 percent5. 
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According to a study in 2008, 33 percent of the children and youth taken in 
custody in Helsinki belonged to ethnic minorities, while the percentage in the 
whole country was 11 (Hiitola & Heinonen 2009, 61). The ethnic minority clients 
are mostly new minorities of immigrant background, but also for example the 
Roma belong to this group. Even though the proportion of immigrants in the 
capital city Helsinki is significantly higher than in the whole country in average - 
11 percent of the residents were foreign language speakers in 2011 (City of 
Helsinki Urban Facts 2011) - it does not explain the even higher percentage of 
clients with immigrant background within the social welfare services. It has been 
reckoned that the reasons behind high proportional representation of 
immigrants in social welfare and especially in child welfare services could be 
difficult life situations: poverty, discrimination, unemployment, trauma and 
mental problems for instance (HS 7.11.2012). 
 
In the field of social work different approaches in the practice with ethnic 
minorities has been created. The most important approaches can be divided 
into universalistic human rights and citizenship rights approaches, and the so 
called multicultural approaches focusing on ethnic sensitivity and cultural 
competence. The multicultural approaches are based on the idea that 
individuals have the right to maintain valued aspects of their own culture, and 
views understanding the different cultural backgrounds of clients as the basis of 
effective and respectful interventions. Another approach to the issues of ethnic 
minorities is critical social work, which calls for social workers to direct their 
perspective to the social environment, structures and institutions as the root of 
social problems. (Valtonen 2008; 22, 32.)  
 
In the Finnish research on social work the emphasis has been on stressing the 
need for more acknowledgement of ethnic minorities in the practice of social 
work. Merja Anis (2008) has done research with child protection professionals 
and their immigrant clients. She stresses the importance of recognizing the 
everyday racism the clients are faced with, and a reflexive approach to their 
own work and position. She also calls for finding a balance between respecting 
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cultural diversity without compromising universal values and rights. The 
discussions on multicultural social work often stress on the importance of 
recognizing cultural diversity and racism, but what this means in practice is still 
often very unclear (ibid., 99) and the voices of the immigrants themselves are 
not included in the process (Vuori 2007).  
 
Suvi Keskinen (2011) has studied how the Finnish authorities and welfare 
practitioners discuss differences, ‘race’ and ethnicity in the context of gendered 
violence in families. She distinguishes two main discourses: the ‘culture speech’ 
related to culturalization, and ‘universalist speech’ as its counter force. She 
stresses the role of the welfare state in both; “while the universalist discourse is 
embedded in welfare state ideologies, the culturalist discourse (re)produces 
welfare state nationalism” (Keskinen 2011, 153). Moreover, it is claimed that 
when the professionals and authorities are talking about the other - of cultural 
differences, immigration and gender - the characteristics are, however, mirrored 
against the picture of ‘us’ as Westerners being the norm. (Vuori 2007, 128–
129.) Therefore, the problematization of the ostensibly neutral universalistic 
approach as well as critical assessment of culturalism in the social work 
discourse is in the core of the analysis of the multicultural social work discourse 
in the Finnish context.  
 
In social work practice with immigrant clients issues related to the second 
generation are central, in particular in the child welfare services. A typical 
problem in the integration of the second generation is tension inside the family 
arising from double expectations. The youth are expected to pursue 
achievement at school and in the society at large, but this must generally 
happen at the cost of adopting the culture of the host society, which some 
parents are not ready to accept. The children of immigrant families also need to 
negotiate two cultural spaces already early in their settlement, and issues 
concerning sexual relationships and use of alcohol for instance are common 
sources of conflict between parents and children. (Valtonen 2008, 130.) 
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Moreover, issues of family and gender relations are central to social work in 
general, but both concepts are deeply culture bound with a particular societal 
and historical background. In the context of social work in Finland Jaana Vuori 
(2001) has divided the professional discourses on family and gender relations 
into two different types; first, the discourse of exclusive mothering, the woman 
as the primary natural caretaker of the children, and second, the discourse of 
shared parenting, which often presents itself as a self-evident social reform 
program. Interesting from the point of view of male clients is that professionals, 
whose focus has traditionally been on the mother and the role of the woman, 
are now increasingly interested on the father. The concern for the absent 
fathers and the joy for the active ‘new fathers’ are constantly visible. In these 
discourses fatherhood is interpreted as an issue of the men’s individual choice 
and as a result of in-family negotiations. Both discourses, the exclusive 
mothering and the shared parenting, are essentially culture-bound to the 
modern Western middle class, white and heterosexual concept of the family. 
For men to participate more on the upbringing and care of the children is still an 
important political goal in Finland. (Vuori 2001, 355–371, 377.) Moreover, due to 
the culture-bound conceptualizations in social work practice, research has 
shown that the social workers’ ways of talking about family and gender differ 
according to the cultural background of the clients: the families perceived as 
non-Finnish are often discussed through conceptualizations of inadequate 
shared parenthood, while Finnish mothers are often discussed as exhausted or 
burned out (Hiitola 2008).  
 
Therefore, in addition to being deeply rooted in cultural meanings, the 
discourses of social work are also strongly gendered. In Finland an important 
gendered discourse in the field of social work is wife abuse. The issue became 
public in Finland at the end of 1970’s in the form of the ‘family violence’ 
discourse which was formulated by professionals and experts within social 
services. In the ‘family violence’ discourse violence is seen as a problem of the 
whole family which arises from problems in interaction, alcoholism and social 
problems such as unemployment. Also the violent man is described as a victim. 
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A decade later in the beginning of the 1990’s a shift to the feminist ‘violence 
against women’ discourse was made. The most important agents behind the 
change this time were, however, equality workers and officials within the state 
bureaucracy. Therefore, the ‘violence against women’ discourse is a 
combination of feminist ideas and gender neutral professional and 
administrative rhetoric. (Keskinen 2005; 103–104, 394–396) 
 
Social work is also gendered on the level of social work practice and its 
practioners; it can be seen as a non-traditional occupation for men. Social work 
“is seen as a ‘caring’ profession and while some aspects of the work involve 
‘control’ and ‘surveillance’ as much as ‘caring’, the emphasis on ‘care’ positions 
it as a ‘feminized’ profession” (Christie 2001a, 2). In the field of social work the 
feminization of the profession is striking: 89 percent of the social workers in 
2009 in Finland were women (Statistics Finland 2011b). However, the practice 
and research of social work in Finland is said to be in international comparison 
particularly gender neutral, even gender blind. Recently some researches of 
social work have, nevertheless, taken a strong gender orientation. (Kuronen et 
al. 2004; 5, 10.)  
 
On the other hand, especially within the Anglo-American social work discourse 
a feminist approach became popular in the 1980’s. The aim of feminist social 
work was a non-sexist social work functioning on women’s terms, and a practice 
which takes into account the societal and structural background of women’s 
inferior position in the society. In Finland, where the equality approach to 
gender has always been strong and social work is closely tied to the public 
sector, the feminist social work movement has not been as influential. 
(Keskinen 2004, 19–21.) Yet, gender is continuously signified and reproduced 
in the practice of social work; in defining social problems and in the personal 
narratives and experiences of men and women. Also the ways social problems 
are encountered have gendered meanings. Most importantly, in social work 
practice the clients are always encountered as men and women, boys and girls; 
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when it is a conscious choice, or more commonly, when acting ostensibly in a 
gender neutral way. (Kuronen et al. 2004, 8.) 
 
Therefore, the discourses of social work have significant role in constructing 
masculinities, the norm male as well as the ‘other men’. According to Christie 
(2001b) the social work discourses emphasize certain men’s practices while 
leaving others hidden. In the context of social work and welfare men are mostly 
categorized in binary frames and constructed as for example absent/present, 
good/bad, and safe/dangerous men. Christie describes discourses of men in the 
context of the British welfare state based on men as ‘bread winners’, ‘nation 
builders’ and ‘soldiers/heroes’. Through gendered and racialized discourses the 
welfare state regulates identities by defining appropriate practices in the public 
and private spheres, and, hence, privileges particular forms of masculinity. As a 
consequence, the relationship of British black men to the nation state is 
“structurally undermined at many levels and their masculinities are constructed 
in opposition to the heroic masculine British ‘White’ national or citizen” (ibid., 
19). In the Finnish context the traditional appropriate model of masculinity is 
said to be related to men’s work and achievement: working tirelessly, advanced 
in his career, successful in sports and a breadwinner for the family (Kempe ed. 
2001). These characteristics are accompanied by emerging alternative 
masculinities of involved family men and even full-time fathers (ibid.; Sipilä 
1994, 24) 
 
In conclusion, the Finnish public discussion culture and welfare state have a 
strong tradition of gender neutrality and a taboo of expressing any conflict 
between the two genders. Hence, the hegemony of gender equality discourses 
in the public debates makes dealing with gendered problems difficult. (Keskinen 
2005,107.) This is a relevant issue also in relation to social work practice with 
ethnically diverse clients. The problem seems to be that issues dealt with in the 
practice are analyzed either through gender difference, equality and inequality, 
or alternatively through ethnicity, culture and immigrant background, but without 
concentrating on the intersectionality of these aspects to each other as well as 
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other factors. Moreover, it has been claimed that “[b]ecause the social work 
profession is located so centrally at the nexus of the public and the private, 
gender identities are always being negotiated through social work practice” 
(Christie 2001b, 34). In my view this applies to other identities too. Social work 
has a powerful role in defining not only appropriate gender identities, but 
appropriate ‘other’ identities too.  
 
 
3 THEORIZATION OF GENDERED ETHNICITIES 
 
The broader theoretical framework of the study is rooted in social 
constructionism, hence, ethnicity and gender are taken as phenomena that are 
socially and culturally constructed and produced in social interaction. I will use 
the perspectives of feminist postcolonial theory and critical studies of men, 
which will help to identify the often hidden unequal power relations in defining 
how immigrant men, their identities and the cultures are represented in relation 
to multicultural social work. The feminist post-colonial theory aims at making 
visible the colonial, even racist, mindset still determining the conceptualizations 
of the ‘other’ made in the West. Naturally, the feminist tradition has focused on 
the ‘other women’, but the postcolonial theory applies just as well in the study of 
both genders. In fact, masculinities are always socially defined in 
contradistinction from some model of femininity (Connell & Messerschmidt 
2005, 848), hence, examining the constructions and categories of women and 
femininities is also an fruitful approach. From the writings of critical studies of 
men I will present the idea of hegemonic and subordinate masculinities. The 
intersection of gender and ethnicity is further conceptualized with the idea of 
performativity.  
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3.1 Hegemonic masculinities and postcolonial ‘others’ 
 
In the feminist tradition of gender studies the building of female solidarity, 
emphasis on the gender difference between men and women and focusing on 
the shared experience of oppression has been the basis of their conception on 
women’s unity. The feminist scholars have traditionally perceived gender as the 
most significant difference between humans; Butler (2002, 142) claims that “the 
moment in which an infant becomes humanized is when the question, ‘is it a 
boy or girl?’ is answered”. However, the focus of feminist theory in the 1980’s 
and 1990’s shifted to the critique of its own basic assumptions internal power 
structures, and differences between women became a central theme. Especially 
the critique of black and third world feminists made visible the white, Western, 
middle-class and heterosexual basis of the so called ‘shared experience of 
women’. The criticism was aimed at the feminist theory presenting the 
interpretations of a specific societally and globally hegemonic group of women 
as universal, while bypassing and silencing ‘other’ voices. However, this heated 
debate within feminist theory did not lead to the absolute abandoning of women 
as a category and group of people with a shared experience. (Keskinen 2004, 
27–29.)  
 
Moreover, the emphasis on differences between women is a central question in 
postcolonial feminist theories. In short, post-colonial theory is a critical theory, 
which focuses on the consequences the European colonialism has had, and 
continues to have on different people’s economical, cultural, social and 
psychological life in former colonies and colonial powers as well as in other 
parts of the world. It focuses on the post-colonial structures according to which 
the world is organized, and questions the structures formed as a legacy of 
imperialism and colonialism, which are racist, gendered or creating political and 
cultural inequality. Similarly to feminist theory, post-colonialism questions the 
Western, liberal and humanistic universalism, and the values to which colonial 
ideology was based on. (Kuortti 2007; 12, 17 – 21.) Postcolonial feminist theory 
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combines the investigation of post-colonial global power struggles to the 
questions of gender and gender theory formation. 
 
The context of Finland in relation to postcolonial theory is complex. In general 
Finland is neither perceived simply as a colonial power, nor a colony. However, 
the colonial question has been and continues to be present also in the Finnish 
context; in Finland ways of thinking and representing, which have been 
produced under global colonial relations, are consumed. Moreover, also the 
Finnish culture is a ‘hybrid’ and cannot be treated as separate from the colonial 
world history. In a time of globalisation Finland is a part of the ‘center’ as part of 
the West and the European Union; but also essentially part of the ‘periphery of 
the center’, due to its geographical location, small population, and role in the 
world economy. Also, the Finnish modernity has been built by mimicking the 
models of the centers of the West. The image of Finnish national culture and 
people as naturally homogenic is created as part of the colonial and post-
colonial processes, and that is, furthermore, affecting the way new and old 
ethnic minorities as well as other forms of diversity is received and reacted to in 
the contemporary Finnish society. (Lehtonen & Löytty 2007.) When looking at 
the multicultural project through a critical post-colonial lens, it can be perceived 
as a continuation of the colonial civilizing mission. 
 
Orientalism by Edward Said (1978) is considered as one of the classic texts of 
post-colonial theory, and especially the conceptualization of otherness – the 
categories of us and them – have been adopted widely in postcolonial feminist 
writings. Said exposed the ways in which the European colonialism exoticized 
the colonies and their people and cultures. He uses the concept orientalism to 
describe the systematic doctrine, which enabled the ‘West’ to rule and even 
produce the ‘Orient’. The concept of otherness is very relevant for the analysis 
of multicultural social work discourse, where the ‘immigrants’ are constructed as 
‘others’ in relation to ‘us’, namely Finns.  
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In the development of feminist theories of gender the focus has mostly been on 
women, and the question of diverse masculinities and differences between men 
have not received similar attention. However, the field of critical studies of men 
has gained foothold within and in the borders of feminist and gender studies. 
The implications of the feminist postmodern and postcolonial perspectives for 
critical studies of men have been the increasing recognition of diverse 
masculinities and complexity of power relations. It has been stated that not only 
the ‘women’, but also the ‘men’ of Western feminism whom the feminists seek 
equality with, have too often been white, middle-class men. Therefore, similarly 
than in relation to women, when discussing men it is essential to remember 
which men we are talking about; when it is said that men dominate the public 
sphere, does it mean all men or a particular circle of powerful men? To say that 
‘men oppress women’ is to imply that men oppress women by virtue of being 
men. (Pease 1999, 97–100.) However, “power is not shared equally by men 
and men’s class locations influence the nature of their dominance over women” 
(ibid., 100.)  
 
Therefore, within the critical studies of men the attention has been put also in 
the power relations between men; the concept of hegemonic masculinity as a 
power position which is constructed in relation to femininities and women as 
well as to other forms of masculinity has been central to the theories. (Keskinen 
2004, 28–29.) Simply put, hegemonic masculinites mean particular forms of 
masculinity which are associated with powerful positions (Connell 1995; cited in 
Christie 2001a, 3). Moreover, hegemonic masculinity is not a description of 
powerful men; instead it is a social construction which maintains their power, 
and a construction which a large number of men agree to support (Sipilä 1994). 
The source of the conceptualization of hegemonic masculinity was in the 
feminist theories of patriarchy as well as in the criticism of black feminism of 
defining power solely through sex difference (Connell & Messerschmidt 2005, 
831). However, despite being extremely fruitful for the development of gender 
theory, it has been also a point of criticism that focus on differences, let it be 
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within men or women, holds the risk that the power relations and gender 
difference are blurred in the name of pluralism (Keskinen 2004, 29).  
 
According to Connell and Messerschmidt (2005, 832) hegemonic masculinity 
should not be mistaken as being a ‘normal’ masculinity, since statistically 
speaking only a minority of men have access to it. However, despite not being 
‘normal’, hegemonic masculinity is strongly normative. Moreover, the 
hegemonic masculinity should not be reduced to a ‘type’ of men, but instead it 
should be understood that the concept “embodied the currently most honored 
way of being a man, it required all other men to position themselves in relation 
to it, and it ideologically legitimated the global subordination of women to men” 
(ibid., 832). The hegemonic masculinity is not a sharply defined pattern, but a 
fluid identity understood as the way men position themselves, or are being 
positioned, through discursive practices. Also, embedded in the concept is the 
notion of gender hierarchies as historical and, therefore, subject to change and 
an ongoing struggle for hegemony. Likewise, it is essential not to deduce power 
relations into direct exercise of personal power, but to take into account the 
influence of social structures: the institutionalization of gender inequalities, 
cultural constructions, and the interplay of gender dynamics with ‘race’, class 
and region. (ibid.; 832, 839–841.)  
 
Furthermore, in relation to the idea of hegemonic gender identities, in 
contemporary feminist discourse the emphasis on gender over other forms of 
social stratification is challenged also by the conceptualization of 
intersectionality (Vuori 2001, 90–93), which is central to the critical theories of 
masculinities also. From a post-colonial point of view, indeed the discourse 
about masculinity is often constructed out of a small group of the world’s 
population of men, in one region of the world, at one moment in history. Non-
Western masculinities are many times not recognized, and there is a common 
presumption of whiteness and heterosexuality in discussions on men’s lives. 
Although large numbers of men benefit from patriarchy, they do not all benefit 
from it equally. The able-bodied, heterosexual, middle-aged, middle- and upper-
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class, white men do not only dominate women, but also different types of men, 
through the relative privileges they have access to. (Pease 1999, 100–101.) In 
other words, “[m]en in general are advantaged through the subordination of 
women, although […], different men are advantaged in different ways” (ibid. 
101). With intersectionality the dominant-subordinate relations become very 
complex: for example white heterosexual women can be employers of working 
class men, patrons of homosexual men, and politically dominant over black 
men. All men do not have power in relation to all women; particular men 
dominate particular women in specific contexts.(Ibid.; 101, 108–109.) This is a 
crucial point in the context of social work where the power relations between the 
female ethnic majority social workers and their ethnic minority male clients are 
complex, and surely not possible to be explained solely through gender. 
 
If a form of masculinity is considered to be hegemonic, it means that other 
forms are positioned as subordinate to it. An often used example of a 
subordinate masculinity in research is the masculinity of African-Americans. 
However, the gendered and ‘racialized’ power relations are also situational. 
Hence, it can be questioned to what extent this type of masculinity is in fact 
subordinate in the slums of Bronx in New York, for example, where the power of 
the American society appears more temporary than hegemonic. Similarly in the 
Finnish context there are arenas where political and economic power holds no 
status, and where other forms of masculinity can be claimed to be hegemonic in 
their own environment. (Sipilä 1994, 28.) Examples of these arenas could be 
the local bars in the suburbs or skateboarding parks for instance. Generally 
speaking, however, in addition to working class, disabled and queer 
masculinities, the diverse ‘ethnic’ masculinities of immigrant men are examples 
of subordinate masculinities in the context of Finland. However, in relation to 
men with an immigrant background the point of reference for their masculinity is 
complex. Research indicates that the first generation immigrants have views of 
masculinity originating from their countries of origin, but by the third generation 
they have assimilated the dominant values (Harris 1995, 170–171). In Finland 
the interest of gender studies on ethnicity has been predominantly focusing on 
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immigrant women, and studies which would focus on masculinity are fewer 
(see, however, Hautaniemi 2004, Sirkkilä 2005 and Juntunen 20026).  
 
This situational and localized nature of hegemonic masculinity can be 
conceptualized with the aspect of geography (Connell & Messerschmidt 2005, 
849). Especially in relation to migration and transnationalism the aspect of 
geography of masculinities is central. Regional and local constructions of 
hegemonic masculinities are shaped by the articulation of these gender 
systems with global processes. According to Connell and Messerschmidt (ibid., 
849–850) the empirically existing hegemonic masculinities can be analyzed in 
three levels: (1) local, constructed in face-to-face interaction and immediate 
communities; (2) regional, constructed at the level of culture or nation-state; and 
(3) global, constructed in transnational arenas and in the media. The levels are 
interlinked and influencing each other, not hierarchically, but in a complex 
interplay.  
 
For example, hegemonic masculinity in the regional level in the Finnish context 
has been defined through physical strength and success in the society, as well 
as a man who is stable, invincible, able to protect himself and the nation, and a 
great heterosexual lover, for instance. These characteristics are accompanied 
by emerging alternative masculinities of involved family-centered men. (Sipilä 
1994, 22–24.) It should be noted that in the Finnish context ethnicity is rarely 
even spelled out, and the ‘Finnishness’ of the hegemonic masculinity is taken 
as self-evident. I would argue that also in relation to the multicultural social work 
discourse the hegemonic masculinity should be made visible and problematized 
more. 
 
Furthermore, in addition to the theorization of gender the feminist tradition has 
also been interested in methodological questions in gender studies. The 
feminist tradition has stressed on the situational and localized nature of 
knowledge, as well as its production and producers. Hence, knowledge and 
knowing are understood as tied to the time, place and person, as contextual, 
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material, and rooted on the epistemology of the theoretical framework. 
(Liljeström 2004, 11.) Especially in the field of postcolonial feminism the focus 
has been on the deconstruction of gender, but also the deconstruction of 
“racial”, ethnic, sexual and class related otherness, power and hierarchy as well 
as the norms and naturalized understandings of these categories. Hence, the 
feminist critique has aimed to redefine the possibilities of knowing; what and 
how we can know, as well as the subjects and customs of producing 
knowledge. (Ibid., 13.) Moreover, the question of who is speaking in the text has 
been a central issue for post-colonial feminism is general. It has been argued 
that the focus should be on what knowledges are already in place which allow 
one to speak for, about or to the ‘other’ (Ahmed 2000, 53–55). Hence, the most 
important questions to discuss are “how does the act of speaking already know 
the gendered and racial other as within or without the boundaries of a given 
community; [… and] how are such others already known as strangers” (ibid., 
54). 
 
All in all, the context of social work is interesting in relation to questions of 
gender. Since the whole field of social work is so largely dominated by women, 
the feminine characteristics of the discourse are clear. In addition to the 
gendered aspects, the hegemonic subject in the multicultural social work 
discourse has other particular features defined by socio-economic status, 
sexual orientation, ethnicity and even citizenship. Mirrored against it, the 
‘immigrants’ are determined as the ‘other’ in the discourse. Therefore, the 
position of the ‘immigrant men’ in the multicultural social work discourse as the 
‘other’ is twofold; in terms of gender as well as in terms of ethnicity. 
 
 
3.2 Performativity: how discourses construct gender and ethnicity? 
 
This study focuses on the gendered ethnicities of ‘immigrant men’ constructed 
in the argumentation of social workers. The speech of the individual social 
workers is analyzed as an embodiment of the wider Finnish discourse on 
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multicultural social work. Therefore, in this part I will conceptualize the premises 
of this type of research problem and explain how discourses in fact do construct 
ethnicity and gender. The basis of my conceptualization is Judith Butler’s (2002, 
originally published in 1990) theory of gender as performative. Performativity is 
seen here as a textual and non-textual phenomenon, as doings in the discursive 
level as well as bodily acts. I will also discuss performativity in the context of 
ethnicity. 
 
Firstly, the basis of the idea of performativity of language is in the speech act 
theory by J. L. Austin and John Searle, but it has been also discussed with a 
more radical tone within post-structural philosophy. Basically the theory of 
performativity explains how language influences the society and causes societal 
change. The core of the power of language to transform and affect lies in 
repetition; the performative utterances, called performatives, are powerful 
precisely because they have existed already prior to the actual speech. 
Therefore, in order to understand the performatives one has to look also outside 
of the actual speech act to the networks of discourses and power. (Vuori 2001, 
88–89.) Moreover, in the analysis of the argumentation of the social workers, 
the emphasis is on the discourse that their speech is reproducing. 
 
Judith Butler (2002), a feminist philosopher and queer theorist, has connected 
the concept of performativity to the theory of gender and identity. For Butler 
gender is action that is repeatedly done in language as well as bodily; gender is 
always a doing. Gender identity and gender as cultural is produced constantly 
with reiterating acts that we usually consider as the results or influences of 
sex/gender. Therefore, gender is not perceived as a causal result of the fact 
that we are male or female. Instead, gender as a cultural thing exists prior to the 
individual, who will have to adapt to the culturally constructed norm. (Vuori 
2001, 89; Butler 2002, 134–141.) According to Butler “there is no gender 
identity behind the expressions of gender; that identity is performatively 
constituted by the very ‘expressions’ that are said to be its results” (Butler 2002, 
33), The process being like “an expectation that ends up producing the very 
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phenomenon it anticipates” (ibid., xiv). It is impossible to perform the gender 
norm perfectly, but in order to act as a subject one has to always ‘cite’ the norm. 
Butler states, however, that femininity or masculinity, being a woman or a man, 
is not purely an individual choice, but mainly a socially shared ritual; compelling 
repetition and continuous action. (Vuori 2001, 89; Butler 2002, 134–141.)  
 
Butler also takes a radical stand on the way feminist discourse traditionally 
understands the distinction between the biological sex and socially constructed 
gender. For Butler the category of ‘sex’ is itself a gendered category, fully 
politically invested, naturalized but not natural (Butler 2002, 143). Hence, the 
individual cannot be perceived as determined by or constricted to their 
biological sex. In fact Butler argues that dichotomies like nature-culture or body-
mind are not fruitful in the analysis of gender at all, and that the whole culture-
nature divide is essentially merely a part of the modern way of posing questions 
which can be deconstructed. Hence, as social and biological sex/gender is 
constructed in different intersections of power. (Pulkkinen 1998, 184–185.)  
 
Nevertheless, Butler’s theory of gender as performative does also not lead to a 
conception of the individual as a prisoner of repetitious action and discursive 
power. Essential to the idea of repetition is also the idea that repetition in a new 
context is always changing its meaning slightly. Moreover, repetition can also 
be parodied, exaggerated or highlighting the norm, when it is possible to see 
the gender norm in its potential changeability. (Vuori 2001, 90; Butler 2002, 
143–147.) The existence of alternative performances of gender reminds us of 
gender as culturally and socially constructed, but only disguising itself as 
‘natural’. However, even the alternative performances are not done 
independently from the gendered power. (Pulkkinen 1998, 214.) 
 
On the other hand, the interesting question concerning the subject of this thesis 
is that is ethnicity (or ‘race’7) constructed performatively in the same way as 
gender? In Butler’s view there is no single account of construction that will do. 
The “categories of gender and ethnicity always work as background for one 
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another, and they often find their most powerful articulation through one 
another. Thus, the sexualization of racial gender norms calls to be read through 
multiple lenses at once.” (Butler 2002, xvi.) However, she also points out that for 
example Homi Bhabha’s conceptualization of mimicry and the mimetic splitting 
of the postcolonial subject is close to the idea of performativity of gender in 
several ways. Bhabha’s notion on the appropriation of the colonial “voice” by the 
colonized and the split condition of identification are both crucial to the concept 
of performativity, “that emphasizes the way minority identities are produced and 
riven at the same time under conditions of domination.” (Butler 2002, 192 note 
11) In my view gender and ethnicity are not to be taken as identical, but, 
however, significantly enough parallel in the way they are performatively 
reproduced in every-day social interaction and constructed in the level of 
discourses.  
 
The intersectionality of gender can be understood also through different ‘styles’ 
of performing gender. Certain styles of masculinity are connected to certain 
conceptions and performatives of gender, and another style replicates another 
discourse defining masculinity (Keskinen 2005, 43). The critical studies of men 
has put attention to the diverse ways of performing the male gender. Every 
culture contains shared expectations for appropriate male behavior, social 
norms and roles. Moreover, the roles for masculinity are complex, dynamic and 
contradictory. Individual men and the societies they inhabit are constantly 
reproducing their understanding of masculinity. (Harris 1995, 1–2.) The social 
expectations, norms, and stereotypes constitute cultural notions of masculinity. 
At the individual level each man has their own specific experiences from which 
he constructs a gender identity as a combination of the dominant male 
paradigm and unique features. All cultures have also subcultures, and men 
construct their identities from the images and values reflected within them, as 
well as the dominant modes of masculinities. (Ibid., 163.)  
 
A study by Ian M. Harris (1995) offers an interesting example of the way ethnic 
and ‘racial’ differences influence the masculinities of individual men. Despite 
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being located in the United States in a significantly different cultural, societal 
and historical context, Harris’s description includes some confluences with the 
Finnish context. In addition to differences between ethnic groups (African-
Americans, Hispanics and Asian), Harris categorizes four other main 
differences influencing men’s values, attitudes, resources and cultural norms, 
and, therefore, their masculinities: generational differences, rural or urban 
community of origin, social class differences and differences in sexual 
orientation. Harris’s approach illustrates empirically the point made by Connell 
and Messerschmidt (2005) that the concept of hegemonic masculinity cannot be 
taken as a static hierarchy between different types of men, especially when 
intersectionality is taken into account. Hence, within a specific ethnic group 
there tends to be widely divergent different views of masculinity, however, within 
each group there are also some common similarities that allow generalizations 
about expectations for men within specific cultures and ethnic groups (Harris 
1995).  
 
Moreover, in relation to African-American masculinity, Harris stresses the 
balancing between two male norms and argues that African-American men 
learn to be bicultural. American society is based upon ‘white’ masculine gender 
norms, and African-American males must learn those paradigms as well as the 
roles and rules expected of them within their own culture. As an additional 
challenge they find it hard to assume a breadwinner role or are not able to live 
up to the dominant expectations for mostly structural reasons in the American 
society. In relation to Hispanic cultures Harris points out ‘machismo’ as 
distinctive to their masculinities. In interaction with the expectations of the norm 
masculinity, the response of the Hispanic minority varies from cultural 
resistance to cultural incorporation and transmutation. (Harris 1995, 170–178.) 
Both of these examples give interesting insight in relation to the masculinities of 
‘immigrant men’ in the Finnish context. What Harris calls a balancing act 
between two cultural male norms can also be understood through the 
geography of hegemonic masculinity (Connell & Messerschmidt 2005); as an 
35 
 
interplay and situational shifting between the local, regional and global levels 
where hegemonic masculinities are constructed.  
 
However, the existence and acknowledgment of diverse masculinities in the 
context of social work for example, does not rule out the importance of 
acknowledging the significance of hegemonic masculinity. Through dominant 
forces of masculinity, particular gendered practices and identities become 
institutionalized and normalized also within social work (Christie 2001a, 3). The 
hegemonic masculinity should be distinguished from various subordinate 
masculinities; “some men are in positions where they can impose their 
particular definitions of masculinity on others in order to legitimate and 
reproduce the social relations that generate their dominance” (Pease 1999, 
101). In the context of social work it is important to note that not only some men, 
but also some women hold these powerful positions over ‘other’ men. 
 
Discourses and the subject positions they offer construct ideas on what it is to 
be a man or a woman, what is femininity and masculinity. Discourses also 
shape the frames within which, or in the limits of, the subjectivities of individuals 
can be constructed. The gendered and racialized body, however, determines to 
some extent who has access to subject positions constructed in discourses and 
how the access is achieved. (Keskinen 2004, 32–33.) Discourses make 
positions available for individuals, and these positions are taken up in relation to 
other people, categories and narratives (Pease 1999, 103–105). Repetition 
makes discourses stronger, until they look like self-evident facts. In the context 
of social work it is apparent that when a discourse is repeated in the right 
institutional space it can achieve a hegemonic position. The power of repetition 
and familiarity makes the hegemonic discourses attractive to the social workers, 
but the localized practice of the work is the sphere where the gaps and unfitting 
knowledge is faced, too. The social workers do not only repeat the discourse, 
they are also constructing it in their own part. (Keskinen 2005, 97.)  
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The focus of this study is in the construction of gendered ethnicities and ethnic 
masculinities of the ‘immigrant men’ in the multicultural social work discourse. 
Therefore, in this particular case I am interested on the gendered ethnicities 
constructed by the social workers, not the men themselves. Hence, being 
ascribed masculinities, the results do not explain anything of the identifications 
or masculinities of the ‘immigrant men’ in their own perspective, which can be 
totally differing due to different cultural norms for instance. Moreover, the 
variation within the ‘Finnish’ masculinities cannot be dealt here in detail, instead 
when discussing ‘Finnish men’ I will be referring to the norm man.  
 
 
4 METHODOLOGY AND RESEARCH DESIGN 
 
The research methods used in this study are a combination of two branches of 
discourse analysis - rhetorical analysis (Summa 1995; Jokinen 1999b; Vesala & 
Rantanen 2007) and category analysis (Nikander 2010; Jokinen et al. 2012). 
The starting point for the study and the interview design was rhetorical analysis, 
but along with the process of investigating the data I found the analysis of 
categories to be a very fruitful approach. The two perspectives. of rhetoric and 
of categories, are both easily applied to my research question, and hence, I see 
the methods as complementary to each other. In this chapter I will first introduce 
the background of the methodology of my thesis with a brief introduction to 
discourses and rhetorical analysis, and explain the essential concepts and 
common principles in the study of argumentation. After that I will explain the 
research design and implementation of the interviews as well as the data 
collected for this study. Third, I will explain the other method I am using to 
analyze the data, namely the analysis of categories. I will be using the word text 
in a broad sense, meaning all different types of ‘pieces of language’ 
encompassing both written and spoken texts. 
 
 
37 
 
4.1 The study of argumentation as the research design 
 
Rhetorical analysis is a part of the tradition of discourse analysis in social 
sciences (Summa 1995). Therefore, majority of the theoretical approach on 
social reality and culture is shared with the convention of discourse analysis in 
general. In this part I will shortly introduce some of the basic principles of 
analysis of discourses and rhetoric as background for the research design. 
 
Rhetorical analysis is said to be a good tool for analyzing gender because the 
speaker and the audience are always gendered in many different ways; the 
gender of the speaker and the audience influences their interaction and 
interpretations. Even the gender neutral rhetoric of official texts for example is 
using the cultural meanings and language system based on two genders. What 
seems to be gender neutrality at first glance often, in fact, proves to strengthen 
the masculine worldview. In other cases, when talking of family for example, the 
gender neutral text appears to be women speaking to a female audience (Vuori 
2004, 95–96.) The essential concepts of rhetorical analysis, ethos, pathos and 
logos, are all closely related to gender, too. The society where the contents of 
the texts are drawn from is gendered, as well as the relationship between the 
gendered speaker and the gendered audience. (Ibid, 102.) In addition to being 
gendered, the speaker and the audience as well as other aspects of rhetoric 
and argumentation are also ethnicified, as the results of this study suggest. 
 
 
4.1.1 Discourses and rhetoric 
The roots of the theory of rhetoric are in Greek philosophy. For Plato the 
prerequisite for ideal true rhetoric was ‘knowing the truth’, while his student 
Aristotle turned the focus on the art of argumentation and persuasion. The 
oldest known systematical study of rhetoric is Aristotle’s Rhetoric dating from 
the 4th century BC. (Summa 1995, 71–72.) Since the 1960s rhetoric has been 
in the mainstream of academic interest, and this modern theory is called the 
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new rhetoric in contrast to the classical rhetoric of the antiquity. The motto of the 
so called new rhetoric was that ‘facts do not speak for themselves’, which then 
makes it necessary to analyze how the credibility of claims about facts is 
created – they only become facts after an audience has excepted them. The 
new rhetoric has a strong foothold in social sciences and bordering disciplines. 
Philosophers Stephen Toulmin and Chaïm Perelman are considered as the new 
classics, who are both interested in the rationality of claims concerning values. 
Both of them prove in their theories that logic is an insufficient tool in explaining 
people’s commitment to beliefs and the justifications on arguments concerning 
values. (Summa 1995; 71, 72–75.) Relevant to the study of rhetoric as distinct 
from the philosophy of logic is that rhetorical argumentation is not used to justify 
a self-evident fact, and self-evident facts cannot be disproved with arguments; 
hence, argumentation comes into play only when the matter in question is not a 
certainty, but controversial. (Perelman 1996, 13.)  
 
Furthermore, with the new rhetoric theory the focus shifted to the argumentation 
itself. New rhetoric includes the study of all spoken and written texts, and the 
emphasis is on analysis of argumentation rather than the spokesmanship of the 
speaker or the logic of the reasoning. It focuses on the ways in which the 
speaker tries to influence the audience and convince and persuade them that 
what he or she is saying is true and honest. (Alasuutari 1994, 154; Vuori 2004, 
95). The difference between logical argumentation and rhetorical argumentation 
is that in rhetorical argumentation two opposite claims can both be 
simultaneously reasonable and rational (Jokinen 1999a, 46). Hence, the theory 
of new rhetoric distances itself from the common everyday meaning of rhetoric 
being superficial gimmicks separate from the actual facts and truth; the starting 
point of the theory is that linguistic constructions are essentially rhetorical in 
nature. Therefore, the purpose of rhetorical analysis is to study how through 
linguistic choices and practices the social reality is being constructed, the 
different options of thinking and acting are restricted, and commitment to 
specific frames of thinking is created. (Alasuutari 1994, 160.) Rhetoric is seen 
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as a persuasive character in all communication where people are interacting 
and trying to find mutual understanding (Jokinen 1999b, 128). 
 
The emphasis on argumentation as such does not mean that rhetorical analysis 
should only be restricted in the level of language and words; in the new rhetoric 
the analysis of the context in which the argumentation takes place in is 
fundamental. According to Perelman (1996, 18–19, 28) argumentation is never 
taking place in a vacuum, it is always dependent on the speaker, the audience 
and their relation. Therefore, argumentation always presumes a certain 
encounter and understanding between the speaker and the audience, which 
societal and political institutions can promote or suppress. Argumentation is 
also not only aiming at intellectual approval, but it also seeks for action or at 
least potential action. In theory argumentation means reasoning, in other words 
the process through which one moves from a problematic and uncertain thought 
or belief to a more certain and justified view on the same subject. 
Argumentation has also been defined as the opposite of forcing, therefore, 
argumentation is an essential part of the Western conception of a democratic 
society and civilization. (Summa 1995, 75.) 
 
The theoretical basis of the contemporary rhetorical analysis is derived from the 
tradition of discourse analysis. The linguistic turn, also called the rhetorical turn, 
in the social sciences in the 1960s and 1970s made discourse analysis 
mainstream practice in social sciences. The main theoretical premise of 
discourse analysis is the assumption that language carries a force independent 
of its user; concepts and expressions include multilayered meanings and 
connotations which means that choices of words in social communication 
constructs and molds the social reality. Furthermore, the focus of discourse 
analysis on language stems from the fact that a central characteristic of human 
action is interaction and understanding through language. In sum, language is 
seen as action; it is created in social processes, but it also in turn constructs the 
social reality. (Summa 1995, 67; Suoninen 1999, 17.) 
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Therefore, the approach on language as action is central to discourse and 
rhetorical analysis methodology. In research this means that one does not try to 
point out reasons behind actions or phenomena, instead in a discourse 
analytical approach the subject of research is the ways people describe 
phenomena and point out reasons themselves. (Suoninen 1999, 18–19.). In a 
more practical level discourse analysts are often interested of people’s accounts 
on issues. Accounts expressed through language are a way of making 
themselves and the world understandable to others. Moreover, people need to 
use culturally understandable and relevant discourses as a source to their 
accounts, but simultaneously, the account making in itself is also an essential 
part of culture. (Suoninen 1999, 20–23.) The difference between the two 
traditions, discourse analysis and rhetorical analysis, is that in rhetorical 
analysis the emphasis is on the formulation of arguments and analyzing the 
relation of the speaker to the audience, while in discourse analysis the forms of 
language are more clearly linked to the interactional processes of producing 
cultural meanings and interpretations. (Jokinen 1999a, 46–47.)  
 
Especially with the design of the interview I am also adopting elements from a 
more specific form of rhetorical analysis by Vesala and Rantanen (2007), 
namely the qualitative attitude research method. The method focuses on 
interpreting the argumentation and valuing of the informants when they take a 
stand on controversial matters. The different conditions, roles and positions 
from which the valuing is done, is also of interest. Even though the method is 
closely connected to the study of attitudes as such, the research question does 
not have to deal primarily with attitudes. As a relational phenomenon attitudes 
are linked to many different things: ideologies, group relations and social 
identities, for example. I have applied the qualitative attitude research method 
mainly in the interview design. The interviews were based on collecting data 
that consists of commentary reaction to controversial questions. I used 
structured interviews composed of ‘stimuli’ to which the informant is asked to 
comment on. The claims given in the interview should be easily communicated 
and understandable to the informants and they should be directly or implicitly 
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related to the research question. In most cases people attach explanations to 
their arguments, in which they justify their stand and give reservations and 
terms to it. It is common for people to formulate their argument in multiple ways, 
and also bring out possible counter-arguments in order to weigh them or deny 
them. Many times people also reconsider and develop their stand during the 
conversation and may even end up changing it. (Ibid., 34–35.) 
 
Furthermore, rhetorical analysis is also examining how the choice of concepts 
and rhetorical techniques is creating and establishing knowledge concerning the 
society and human action (Summa 1995, 71). The essential questions in 
rhetorical analysis concern the relations constructed between the speaker and 
the audience: who is the speaker and who is he or she addressing; how is the 
matter of discussion situated in the speech; what are its potential connections to 
social relations, distinctions and comparisons, understanding and disputes; and 
how is the argumentation inviting to take action (Vuori 2004, 93). In other words, 
the focus of rhetorical analysis is on how some versions of the reality are made 
to be convincing and supportable, and how the audience is made to commit to 
them (Jokinen 1999b, 126). 
 
Regardless of the topic or subject of study there are some basic concepts used 
in nearly all rhetorical analysis, the most important ones being the speaker and 
the audience. In face to face communication the speaker is often easy to 
identify, but especially in written text and ostensibly neutral written documents 
the speaker is not as obviously defined. Just as important as the actual identity 
of the speaker, if not even more important, is the role and position from which 
the speaker is arguing. A starting point in the study of argumentation is also that 
“speech is not only speaking about something, it is always also speaking to 
somebody” (Jokinen 1999b, 128). The audience does not mean all the people 
who can possibly listen to or read the words of the speaker, nor it means the 
immediate audience present at a specific situation of communication. Instead, 
the audience includes all the people the speaker intends to influence with his or 
her argumentation, hence, the audience is a construction created by the 
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speaker. (Perelman 1996, 20–21; Summa 1995, 77; Alasuutari 1994, 155.) 
Therefore, the relation of the speaker to his or her audience is guiding the 
argumentation (Vuori 2004, 99). Audience can be examined as a receiver or 
interpreter of the message, as a relation to the speaker, as the speaker’s 
expectations of the audience’s expectations, and as the object of the speakers 
communicative intentions (Vuori 2004, 99) The forum refers to the terms and 
order under which the encounter of the speaker and his or her audience is 
made possible (Kakkuri-Knuuttila 1998, 235–236). The universal audience, a 
concept introduced by Perelman and often used as a tool in rhetorical analysis, 
means the aggregate of all normal, discerning adults. The universal audience is 
an accumulation of the principles concerning knowledge and values in the 
culture, therefore, the argumentation directed to a so called universal audience 
is appealing to the commonly legitimate facts and values, and, hence, 
justifications generally accepted in the culture. (Summa 1995, 77–78; Alasuutari 
1994, 155.)  
 
Moreover, the three basic aspects of rhetoric - ethos, pathos and logos -are 
present in all argumentation, with different emphasis and often intertwined. 
Ethos is the impression that is constructed of the speaker in the text; the 
authority of the speaker to persuade and convince the audience. Ethos tells 
about the speakers “right” to discuss the matter and to convince the audience 
on his or her good intentions and authority. Pathos means the relation 
constructed between the speaker and the audience; the way of addressing the 
audience, for example the way of appealing to emotions. Pathos does not mean 
manipulation, but the rational consideration of removing any obstacles of 
communicating to the audience. The speaker will try to find the best way to suit 
the audience in order to convince and persuade them. Logos, in contrast, is 
related to the actual matter of speech independent of the situation and the 
relation between the speaker and the audience. Logos refers to the logical 
structure of the argumentation, not to the content of the discussion. (Vuori 2004, 
101–102; Summa 1995, 74–75; Kakkuri-Knuuttila 1998, 233.)  
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Furthermore, no text is only a single, independent piece of text; rather, texts are 
always full of influences and references to other texts, which is called 
intertextuality. Intertextual knowledge is essential in for the researcher, but it 
also guides the audience in their interpretations. Accepting the premise of 
intertextuality in all texts means analyzing texts as communication; not only 
communication between the speaker and the audience, but also as 
communication between texts, past and present, and with the conventions they 
have formed. A text gets its meaning in relation to other texts. (Vuori 2004, 
115.) 
 
4.1.2 Description of the data and the interviews 
The research question for my thesis is: How social workers talk about the 
‘immigrant man’, and how is their representation constructed in relation to the 
Finnish idea of gender equality? By using the methods of rhetorical and 
category analysis I will describe identify the different categories and resources 
of argumentation used when the social workers talk about ‘immigrant men’. I 
approach the data as not only collected, but more so as generated in the 
research process. In other words, I analyse the interview as an interaction 
situation, where the informant and the interviewer together produce the data 
(Nikander 2010, 242). Since I used stimuli as the basis of the interviews, the 
process of creating the claim sentences as well as presenting them in the 
interviews is an important part of generating the data. 
 
I used claim sentences as stimuli in the interviews. In the context of this type of 
qualitative study the stimulus can be understood as a cultural product 
constructed of signs and semantic meanings, which is chosen as tool to 
represent the subject of research as discursively present in the interview 
(Törrönen 2001, 205). The using of stimuli helps also to assure the 
comparability of the speech of the researcher and of the informants, and 
provides mutually identifiable points of reference, contexts and worlds (ibid., 
208). In other words, the advantage of using a standard structure for all the 
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interviews makes it possible to do comparisons between the informants. The 
claim sentences also direct the discussion into exact issues, and therefore all 
the informants will be discussing more or less the same topics, unlike in an 
open theme interview. 
 
First, in order to get familiar with the professional discourse on multiculturalism 
and immigrant clients within the field of social work, and to be able to form the 
interview questions I looked through various different publications on 
multicultural social work in Finland. The material was composed of mainly 
different guide books on practice with immigrant clients and multicultural issues 
aimed at social welfare practioners. The material included six publications 
produced by governmental and municipal bodies as well as non-governmental 
sector projects, nine articles on internet websites for social welfare 
professionals, and one academic thesis (see references for list of sources 
used). The criteria for choosing the material was that the texts were directed to 
social workers, and also, that the texts were dealing with multicultural issues 
and practice with immigrant clients. I also paid special attention to sections 
where men or gender were specifically discussed in the texts. However, it 
should be noted that the materials I chose cannot be considered as 
representative of the wide array of literature in the field of social work, but they 
give a sufficient insight to the central themes often discussed in relation to 
multicultural social work and immigrant clients. 
 
I found out that majority of the texts were speaking about immigrants and their 
families in a gender neutral way, which is typical to official texts. However, in 
relation to family issues and children the immigrant mothers were discussed 
frequently, but fathers were mentioned only occasionally, in some texts not at 
all. Also, many practical working models and examples of projects in the 
materials were aimed exclusively to immigrant women. Texts which were 
discussing gender explicitly (mostly women) were related to domestic violence 
(e.g. Kyllönen-Saarnio & Nurmi 2005), female circumcision (e.g. Tiilikainen 
2004) and family relations (e.g. Moallin 2005). The contexts in which ‘immigrant 
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men’ were, explicitly or implicitly, most often discussed in the materials were: 
Islam and family relations; in relation to violence (domestic violence, honor 
related violence, circumcisions of boys and girls); the gender difference and 
traditional gender roles of other cultures; and unemployment. I used these 
themes as a background for forming the claim sentences used in the research 
interviews. The claims were not direct quotations from the materials, but all 
based on one or more of the texts.  
 
Table 1: The claim sentences used in the interviews 
  
1. Many immigrants are not aware of the fact that domestic violence in the 
family or in a relationship is a criminal offence. 
  
2. Religious circumcision of boys promotes the boy’s sense of affinity to his 
religious and cultural community and is a part of freedom of religion.  
 
3. Young men and boys with an immigrant background are imposed with 
conflicting expectations by their homes and by the Finnish society.  
 
4. Even if an immigrant woman herself wanted to change her behavior 
closer to Finnish culture, the men of the community often put pressure to 
maintain the traditional ways. 
 
5. In immigrant families the man is the head of the family. 
 
6. Unemployment is often hard on the self-esteem of immigrant men, and it 
can easily cause conflicts within the family. 
 
7. In immigrant families problems arise from the lack of ability of the 
parents and the way they turn to the family’s youth for example due to 
difficulties with language, when a child has to act in the role of the adult. 
 
 
 
The data for this study was collected by interviewing social workers. The 
interviews were structured with the same questions. The length of the interviews 
was approximately one hour, and they were recorded and transcribed. The 
interviews were based on the seven claim sentences to which the informants 
were asked to comment on, but included a few theme questions also. First the 
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informants where asked about their professional background and work 
experience, and then asked to express their uppermost thoughts on 
multicultural social work and experiences of immigrant men as social work 
clients. After that the seven claim sentences were presented orally as well as 
written on a sheet of paper. Five of the seven claim sentences presented to the 
informants in the interviews were directly concerning immigrant men, while two 
were about immigrant families in general. After going through all the claim 
sentences the informants were still asked about their opinion on the influence of 
their own gender into the practice of social work. Finally, before ending the 
interview the informants were given a chance to clarify or elaborate on their 
earlier comments and to discuss any other theme related to the topic.  
 
The aim was to put together claims which introduced different aspects of the 
topic and covered different points of view relevant to social work practice. I did 
not try to make especially provocative claims in the interviews, but I tried to 
bring some controversial issues under discussion. Due to the problem oriented 
field of social work, many of the claims were somewhat negative in tone, but I 
also aimed at having some variation in the approach by forming some more 
positive or neutral claims. According to Törrönen (2001) different types of stimuli 
used as an interviewing technique can be understood as clues, microcosms 
and/or provokers for the informant. The claim sentences I used in the interviews 
were mostly functioning as clues. It means that the stimulus is used to lead the 
informants to contemplate on the paths, links and wholes the clues give 
possibilities to end up discussing (ibid., 206). Therefore, the claim sentences led 
the informants to discuss, perceive and categorize the ‘immigrant’ clients mostly 
through themes linked to family: domestic violence (claim 1), cultural and 
religious rights (claim 2), gender roles (claims 4, 5 and 6), integration to Finnish 
culture (claims 3, 4, 7), and the child’s perspective (claims 2, 3, 7). 
 
Some of the claims were also functioning as provokers in the interviews. 
Provocative stimuli challenges cultural conventions and contracts and their 
symbolic meanings, and questions the established categorizations and 
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practices (Törrönen 2001, 206). Especially the second claim concerning 
circumcision of boys functioned, though unintended, as a provocative stimulus. 
It turned out that in relation to the cultural and institutional values in the social 
work context, the perspective of freedom of religion instead of the perspective of 
child’s bodily integrity in the claim sentence came unexpected to the informants. 
Also, claims 1 and 5 provoked the informants by being so simplistically 
stereotypical characterizations of ‘immigrants’.   
 
When using stimuli as an interviewing technique, the stimuli are fundamentally 
framing the speech of the informants. First, a stimulus is representing the 
subject of research as processes and states of things, hence, highlights specific 
aspects of the subject of research. Second, the stimuli are structuring the 
subject of research as interaction, which means that the stimulus positions the 
informant to a specific rhetorical relation in terms of the subject of study. 
(Törrönen 2001, 207.) The claims I used in the interviews invited the informants 
to reflect on the issues of multicultural social work through frameworks of 
patriarchy (claims 4, 5 and 6), cultural differences (claims 1 and 2) and 
parenthood (claims 3 and 7), for example. 
 
Therefore, it is important to mark in relation to the results that the claim 
sentences used as the basis of the interview were guiding and determining, 
even constraining, the argumentation of the social workers to some extent. 
However, when using stimuli as an interviewing technique, the informants are 
specifically considered as part of society and culture, hence, introducing stimuli 
to the interview is not seen as destroying the authenticity of experience and 
uniqueness of the opinions of the individual (Törrönen 2001, 209). Also, the 
categories the informants ended up using are influenced by and partly derived 
from the categories introduced in the claims. For this reason I compiled the 
claims from written materials which were already part of the same multicultural 
social work discourse as the informants were taking part in. Moreover, they 
were specifically asked to comment on and evaluate the claims, hence, I 
believe the interview design invited the informants to be in most parts very 
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critical about them. Therefore, in my view, as much as being guided and 
influenced by the claims, the informants were actually deliberately taking a 
critical stand on the claims. In general all the informants received the claims in 
similar ways, and I got the impression that most of the issues presented in the 
claims were very familiar to them, and that they had in most cases been already 
contemplating them a lot in their practice with the immigrant clients.  
 
The interview questions were only mentioning ‘immigrant men’ as a general 
term, and the concept was not specified or defined in any way. This gave the 
informants the liberty to define ’immigrant men’ any way they wanted. I also 
explained before each interview that the claim sentences were based on and 
abstracted from the multicultural social work materials I had gone through, and 
that the claims were not representing my own or anybody else’s opinion, nor 
meant to be taken as simply true or false. They were instructed to comment on 
and take a stand on the claims in any way they wanted to. During the interviews 
I would also ask them to elaborate on or further define their arguments when 
necessary, and asked them to give practical examples on the issues they were 
discussing. However, during the interviews I did not introduce any new 
discussion topics outside of the claim sentences or outside the issues brought 
up by the informants themselves.  
 
Building trust between the researcher and the informants is essential for the 
process of getting information. This includes most importantly being truthful 
about the research and its purpose as well as ensuring confidentiality and the 
anonymity of the informants. (Ruusuvuori & Tiittula 2005, 41.) I was granted a 
research permit from the Helsinki City Social Services Department, and a 
written research contract was made with each one of the interviewed social 
workers. A few of the direct quotations used in the text were altered slightly to 
ensure anonymity of the informants, and any identifiable information was 
removed. Throughout the research process I followed the common ethical 
guidelines and good scientific practice defined by the National Advisory Board 
on Research Ethics in Finland (2009). 
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Table 2. The informants  
Informant  Age8 Current field of social 
work 
Work experience 
A 25 - 35 
Student, last position in 
social and economic 
support for adults 
Social worker for 2,5 years 
B 25 - 35 
Social and economic 
support for adults 
Social worker for 4 years 
C 25 - 35 Child welfare services 
Social worker for 3 years, 
currently a chief social worker 
D 35 - 45 Child welfare services 
Social worker for 2 years, 
related experience outside 
municipal social services 
E 45 - 55 Child welfare services  
Social worker for over 10 years, 
related experience outside 
municipal social services 
F 45 - 55 Child welfare services 
Social worker for over 20 years, 
related experience as a social 
instructor 
 
The interviews were done in spring 2012 at different social service stations in 
Helsinki. The interview request was sent through the internal communications of 
the City of Helsinki Social Services Department, and five social workers 
volunteered to participate. One informant was contacted through personal 
connections, and was interviewed in a private home. The six informants 
included five women and one man, which is in line with the gender ratio in the 
field of social work in general. They all represented themselves as ethnic 
majority Finns. Most of the informants were working in the Northern and Eastern 
service districts of the city of Helsinki. Two of the informants were at the 
moment working in the field of social and economic support for adults, and four 
of them in child welfare services, but most informants had working experience in 
various fields of social work in addition to their current position. Three of the 
informants had not yet finished their degree in social work, hence they were 
working as formally unqualified social workers, which was told to be very 
common in the field. 
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Half of the informants were working in areas of the city where the proportion of 
immigrant residents is comparatively high. Some of them also said that they 
wanted to participate in the interviews precisely because of the topic – that they 
had a special interest on multicultural social work, or that they felt like they had 
something important to say on the topic because of their long experience in 
working with immigrant clients. Therefore, because participation to the 
interviews was voluntary, the sample of social workers in this study are probably 
more oriented and motivated towards the multicultural aspects of the work than 
social workers in average, which has a certain effect on the results, too. 
Moreover, since the interviews were done only in Helsinki, the results of the 
study do not necessarily tell much about the context of social work outside the 
metropolitan area and big cities in Finland.  
 
Also, four of the informants were working in child welfare services and two in 
the social and economic support for adults, which most likely has affected their 
approach to the interview topics. I wanted to put emphasis on the perspective of 
social workers in child welfare, because issues of gender and family are so 
central to their everyday practice. However, I interviewed social workers from 
adult services also because they have a different point of view on masculinities 
through questions of unemployment, for example.  
 
All in all, the data collected was very uniform, and the differences between the 
social workers’ approaches and argumentation were minor. Since the design of 
the research is based on a homogenous group of informants, structured 
interviews and analysis of the common aspects of the discourse, rather than 
variation in the individual informants’ experiences, the saturation of the data 
was reached with six interviews. Therefore, despite being a quite small sample 
of social workers, the six interviews offered an extensive enough data of the 
multicultural social work discourse for the purposes of this thesis.  
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4.2 From argumentation to categorization 
 
In the process of analyzing the data from the perspective of argumentation I 
also looked at the categorizations the social workers utilized and created. The 
analysis of categories turned out to be a fruitful approach to examine the 
research questions, and is a complementary perspective used together with 
some of the methodological tools of rhetorical analysis. Next I will elaborate on 
rhetorical analysis from the point of view of the interview data analysis, and 
introduce category analysis as the other method of analysis used in this study.  
 
In the rhetorical analysis of the data I will be focusing on the relation of the 
speaker and the audience and especially the way they use and construct the 
categories of ‘us’ and ‘them’ in their argumentation. In analyzing the interview 
data I will use some of the specific tools of rhetorical analysis and combine 
them with some elements from the qualitative attitude research method by 
Vesala and Rantanen (2007) in order to identify the main arguments and 
resources of argumentation related to the category of ‘immigrant men’ in the 
multicultural social work discourse. The aim is to analyze the shared arguments 
but also to identify the areas of controversy in the discourse (Vesala & 
Rantanen 2007, 44). In the analysis the arguments should always be linked to 
the conversation and discourse they are a part of (Jokinen 1999b, 128), hence, 
I will also include discussion on intertextuality as well as the context of the 
argumentation into the analysis. It has been pointed out that the researcher is 
not in the role of a judge trying to find out the factuality of the arguments; the 
focus of the analysis is on the situational use of resources of the actors when 
constructing their description on the fact (ibid., 129). Furthermore, the focus is 
on what and how is valued and by whom and which types of arguments exist, or 
are possible to exist, in a certain context (Vesala & Rantanen 2007, 29–31; 
Peräkylä 1997, 47–48) 
 
On the other hand, like stated earlier, I will also focus on the categories the 
social workers utilize and construct as part of their argumentation. It has been 
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claimed that the categorization of people and things is an essential part of 
human social interaction, and without categorization it would be impossible for 
people to understand each other and coordinate collective action. In other 
words, human culture is based on making sense of the world by organizing 
things and experiences into categories. (Jokinen et al. 2012, 18–19.) Also, 
categorizations produced in institutional contexts are particularly powerful and 
have societally significant effects, hence, studying categorization in institutions 
is important (ibid., 228). The analysis of categories can be used as a method of 
investigating how the speakers organize and understand their cultural reality 
during the interviews, how do they position themselves and others as part of the 
social world, and how they make subtle differences and morally value different 
ways the belonging to different categories and attach it with cultural norms and 
meanings. (Nikander 2010.)  
 
The roots of category analysis are in the ethnomethodological school and 
writings of Harry Garfinkel, as well as in the thinking of Harvey Sacks in the 
1960’s. Sacks was interested in finding a methodological tool that can help to 
discover the rules according to which people choose categories and construct 
cultural order with speech and language. (Nikander 2010, 243–244.) 
Membership category is a concept by Sacks, meaning a tool of categorization 
(e.g. woman, Finn, social worker, father, racist, unemployed). An individual can 
obviously be a member of multiple categories (a female social worker for 
instance), but depending on the situation a certain category always becomes a 
relevant way to describe him or her in a specific context. Moreover, the 
membership categories form standardized relational pairs that we culturally 
assume to belong together (woman–man, interviewer–informant, social worker–
client), as well as collections of categories such as for example related to family 
(mother, father, grandmother, baby, brother, sister). (Nikander 2010, 244; 
Jokinen et al. 2012, 27–29.) 
 
In everyday life we identify people by connecting them as members of 
categories, and hence our action is oriented accordingly (Jokinen et al. 2012, 
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27). Categories also carry various cultural meanings and clues about the 
characteristics, responsibilities, motives, skills, knowledge and values that are 
associated with the member of a category. We culturally associate categories 
not only with attributes, but also with activities (social worker gives advice, child 
plays). Hence, the membership categories can be referred to in speech by 
using the category name, but just as well description of action generates a 
category discursively which this action is typically associated with. (Nikander 
2010, 244–245.) Also, significant for categorization are the attributes or 
activities that are undesirable or unexpected for members of certain categories, 
which makes particularly visible the moral aspect of valuing and devaluing. 
When we position ourselves or others into categories and choose ways to 
describe people, we simultaneously construct moral structures of 
responsibilities and duties as well as appreciated and reprehensible behaviors. 
Therefore, the analysis of membership categories enables the examination of 
the moral order of a culture constructed in speech and everyday interaction. 
(Ibid., 246.)  
 
Even though a common understanding of the category as a concept or as a 
cultural script exists, the analysis puts that aside and focuses on the way the 
speakers define, use and mobilize those categories in specific contexts 
(Nikander 2010, 250). Therefore, I will not be focusing on ethnicity in general, 
but instead on the categorizations of gendered ethnicities relevant in the sphere 
of social work in the reality of the social workers, and in the interaction with me 
in the interview situation. The analysis is moving between the micro and macro 
levels investigating how structures translate to resources of speech, and how 
also through speech and interaction the macro-level is constructed (Nikander 
2010, 263).  
 
A research interview, like all social interaction, is situational in nature. 
(Ruusuvuori & Tiittula 2005; 41–45, 56.) Moreover, our culture, knowledge and 
understanding of the world is shaped by our positions: our ethnic origin, but also 
by our ‘race’, gender and class as well as different experiences which stem from 
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our personal biography. (Rastas 2005, 94.) Reflective approach to the 
interviews helps to distinguish the different positions, those of the researcher as 
well as those of the informants, which essentially shape the interview situation 
and the data which is being produced. Moreover, the informants are always 
speaking in relation to what they expect the interviewer is thinking and in 
relation to the reserve of cultural narratives they possess (Oinas 2004, 220).  
 
As the results of this study I will report the main arguments identified in the data. 
By arguments I mean the typical sub-discourses that are identifiable in the 
multicultural social work discourse. The arguments consist of categorizations 
made by the informants as well as specific rhetorical resources utilized in their 
speech. In other words, the arguments are typical commentaries found in the 
data, where the same issues or identities are presented and valued in similar 
ways; what categorizations are made and used and how it is done and justified. 
In the following chapters I will explain in detail each of the main arguments and 
interpret them in relation to the context and resources of the argumentation, 
finally analyzing how they are categorizing the ‘immigrant men’ in the 
multicultural social work discourse.  
 
In the analysis I have used direct quotations from the interviews to illustrate the 
argumentation of the informants. Any identifiable information in the data was 
removed and the informants are referred to by using only gender and age group 
as identifiers in order to ensure their anonymity. The interviews were conducted 
in Finnish, hence, the quotations are also included in their original form in 
Finnish, since the more subtle nuances of the informants’ expressions are 
easily lost in translation.  
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5 RESULTS 
 
In this chapter I will analyse the results of the study. Before going to the detailed 
analysis of the main arguments in the data, I will first give some general 
remarks concerning the nature and marked characteristics of the data at hand. 
It is often stated that qualitative data is by nature different that quantitative data. 
It is a sample, a “piece of the world”. Analyzing the “piece” is useless if we do 
not know exactly where and how the piece has been split from. The data is a 
sample of the language and culture related to the topic of the study. (Alasuutari 
1994, 78.) Hence, the argumentation identified in the data is seen as a part of a 
whole, by essence always linked to a social context (Vesala & Rantanen 2007, 
14; Alasuutari 1994, 154). Therefore, the starting point of the analysis is, that 
the interview data is considered as a sample of the multicultural social work 
discourse, and as a product of a particular interaction situation, namely a 
research interview. The multicultural social work discourse can be characterized 
as a professional and institutional discourse with a specific orientation towards 
recognizing diversity, but combining it with the principle of equal treatment of all 
individuals. Also, social work in general is deeply problem oriented, and in 
relation to gender, it is exceptionally strongly dominated by women. These 
factors as a starting point for the discourse have affected the interview data 
collected for this study. The roles and positions of the participants, the 
researcher and the informant, are also an essential part of the analysis. 
 
The forum of the argumentation, the research interview, influences the 
approach the informants take on their argumentation. As it can be predicted in 
the interview context, the informants were mostly speaking from the position of 
a social welfare authority. Therefore, in most parts the tone of their oral 
accounts and commentaries on the claims presented to them were rather 
official and impartial. Majority of their argumentation was, as expected, notably 
politically correct and in most cases they were very cautious to take any strong 
stand on the issues or to make any false generalizations: 
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Mut et lastensuojelu on eri juttu et eihän se oo siitä tulkista kiinni eikä siitä 
kansallisuudesta kun sitä tarvitaan, mutta tarkotan että usein siihen liittyy tulkki mut ei 
aina. Ja sit kuitenkin se et on eri kulttuureistakin kyse et siinä, sikälikin eroaa tai ei 
välttämättä ei aina eroa suomalaisestakaan, joissakin asioissa voi erota just sen kulttuurin 
takia et on erilaisia näkemyksiä tai tapoja tai muita.  
But child welfare is a different thing that it’s not a matter of interpreters or the nationality 
when it’s needed, but I mean that often it involves an interpreter but not always. And then 
anyway that there is the issue of different cultures there too, in that way too it differs or 
doesn’t necessarily always differ from Finnish, in some issues it can differ precisely 
because of the culture that there is different views or practices or other things.  
(Female social worker, age 45–55) 
The ambiguousness and hesitation of everyday argumentation is due to the fact 
that people are aware of others making conclusions on their attitudes, and 
hence, try to form socially desirable explanations and arguments (Vesala & 
Rantanen 2007, 36). This was a dominant characteristic of the data, and in my 
interpretation also a central characteristic of the multicultural social work 
discourse at large. Furthermore, I would argue that the cautious rhetoric is also 
part of the construction of the professional identity and highlighting the position 
of a social worker in the interviews. 
 
In addition to the impact of the forum on the argumentation, in any research 
context the interviewer is always part of the subject of the study: he or she is 
always perceived as a representative of a certain interest, an ally of certain 
groups and an opponent of others (Peräkylä 1995, 40). In this research setting it 
was clear that I as the interviewer was perceived as a supporter of 
multiculturalism, liberal values and tolerant to diversity. Having a non-Finnish 
surname probably affected to some extent the impression the informants got of 
me as a person. However, my typically Finnish appearance and habitus lead 
them to perceive me as first and foremost a fellow Finn. This characteristic of 
the rhetoric, a Finn speaking to another Finn, influenced the argumentation 
considerably, which will be discussed more in the following sections, and 
especially in relation to the pathos. Furthermore, in the interview situation I was 
perceived as an outsider and novice to the social work discourse, but 
simultaneously respected as a researcher and expert in my own field.  
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It should also be noted that in the interviews the informants talked about 
different immigrant groups using mostly broad and vague categorizations such 
as ‘in some cultures’ or ‘in certain cultures’, and named explicit ethnic, religious 
or national groups only when specifically asked to give examples on what they 
mean by ‘certain cultures’. 
Et kyl se niinku meidän työssä näkyy että pojille annetaan joissain tietyissä, tai tietyn 
kulttuurin edus- edustava- edustavissa perheissä niinkun enemmän vapauksia kun sitten 
saman perheen tytöillä. 
Well yes it can be seen in our work that boys are given in certain specific cultures, or in 
families that repre- representative- represent certain culture kind of give more freedom 
compared to the girls of the same family. 
(Female social worker, age 25–35) 
 
Furthermore, all of the informants also problematized at some stage of the 
interview the category of ‘immigrant’ in general, stating that it is a too broad 
term to be used when talking about such a diverse group of people, and that 
they did not want to make generalizations about ‘immigrants’ that are too 
simplistic. This approach to the interview was not only a sign of their 
educatedness on the topic, but also part of the general outlook in social work 
practice of encountering clients first and foremost as individuals. Furthermore, 
when after all anyway discussing immigrant clients or multicultural social work, 
the informants mostly understood the category of ‘immigrant’ broadly, including 
for example interethnic families (families where one spouse is a Finn and the 
other is an immigrant) and second generation immigrants under the definition 
also.  
 
The generalizability of the results, as in any qualitative research, is limited. Still, 
the fact that all the individual interviews had a lot of features in common proofs 
that the interviewed social workers share a mutual discourse. Therefore, as the 
results of the study three major arguments were identifiable in the data: (1) 
‘certain cultures’; (2) the strong women; and (3) the ‘wrong’ men. In the 
following sections I will explain the contents of these arguments in detail, 
including the categorizations and rhetoric resources related to them. 
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5.1 The problematic masculinities of ‘certain cultures’ 
 
In this chapter I will mostly concentrate on the categories utilized and 
constructed in relation to the three main arguments. One aspect of category 
analysis is to examine how the speech of the informants is constructing the 
membership or non-membership to certain groups and how the discourse 
makes divisions into ‘us’ and ‘them’ (Nikander 2010, 248–249), which will be in 
the focus of this study. The interview questions, in this case the claim 
sentences, are a resource in the speech of the informants. From the questions 
the informants get clues about what is expected of them and the formulation of 
words and concepts as well as the categories introduced by the interviewer are 
often recycled in the answers. The informant can just as well refuse to use the 
categorization made by the interviewer. (Nikander 2010, 256.) The most 
essential category used in the interviews is the category of ‘immigrant’, which 
forms a relational pair with the category of a ‘Finn’. Similarly crucial is the 
category pair of man and woman. The category of ‘immigrant’ is introduced in 
the claim sentences, recycled in the speech of the informants, but also in many 
places questioned and rejected by them. The categories of man and woman, 
however, are also introduced already in the claim sentences, but received as 
obviously relevant to the topic. The contradictory or obvious nature of the 
categories is, hence, central to the analysis. 
 
 
5.1.1 Muslim and Somalian ‘immigrant men’ in the center of discussion 
All the informants stressed, some more strongly than others, that ‘immigrant 
men’ are a very diverse group of people, and that it is very difficult to say 
anything general about them. The most important differences within the group 
was said to be how long they had stayed in Finland, their cultural background 
and their age. Therefore, a common argument was that in social work it is 
useless to talk about ‘immigrant men’ as one category, and that in majority of 
the cases of the male immigrant clients do not differ significantly from similar 
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cases with native Finnish clients. However, all the informants did after all talk 
about specific issues and problematic phenomena concerning immigrant men 
with “certain” (“tietyissä kulttuureissa”) or “some” cultural backgrounds (“joissain 
kulttuureissa”).  
 
This ‘certain cultures’ argument was apparent throughout the data. The 
examples brought up when discussing ‘certain cultures’, or the contexts where 
the expression was mostly used in the data, were consistently referring to 
Islamic culture and practices: the low status of women compared to men, 
traditional gender roles and non-Finnish practices such as style of dressing. 
Also, when mentioning what these ‘certain cultures’ are, the common aspect 
was Islam: 
No joo siis tommosissa taas tietyissä kulttuureissa jos miettii vaikka omia asiakkaita niin 
just tuolta lähi-idästä Iraki Iran sit on Afganistan ehkä Turkki Somalia missä on 
islamilainen kulttuuri niin kyllä suurimmaksi osaksi miehet hoitaa täällä asioinnin.  
Oh well again those kinds of certain cultures if I think about my own clients so namely 
from Middle-East, Iraq, Iran then there is Afghanistan maybe Turkey, Somalia where 
there is Islamic culture so yes it is mostly men that take care of business here. 
(Male social worker, age 25–35) 
  
Ne maahanmuuttajamiehet jotka on asiakkaina ollu, on ehkä tulevat sitten kulttureista ja 
se uskonto esimerkiksi muslimiuskonto taikka nimenomaan varmaan se leimaa sitä 
heidän asennoitumistaan sitten naissukupuoleen esimerkiksi, jos nyt ajatellaan, niinku mä 
nyt ehkä vaan [ajattelen] Irakista Iranista näistä arabimaista maahan muuttaneita, tai 
somalikulttuurista tai Afrikan maista olevia miehiä, se on niinku yks jos tässä luokittelee 
mielessään.  
Those immigrant men that have been my clients, maybe originate from cultures and the 
religion is for example Muslim religion or in fact probably it’s that that marks their attitude 
then towards the female gender for example, if we think about, maybe I’m now only 
[thinking] Iraq, Iran these people migrated from Arab countries, or men from Somali 
culture or from African countries, that is one thing if I now classify in my mind. 
(Female social worker, age 45–55) 
 
Based on the interviews it seems that the ‘immigrant men’ that the social 
workers viewed relevant to discuss were namely categorized as Muslim men. In 
some contexts the category of ‘certain cultures’ also included other African men, 
regardless of their religion. Other ethnic groups often discussed in the data, and 
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hence constructed as separate categories, were Estonians and Russians. 
However, Estonians and Russians were typically introduced in a more positive 
way particularly in contrast to the clients from ‘certain cultures’, and used as an 
example of immigrants not having the same issues or problems. It has been 
claimed that one of the reasons behind the focus on Muslims in the field of 
multicultural social work is the contradictions between the Islamic family law and 
Finnish law. The tension between freedom of religion and cultural rights on the 
other hand, and the human rights based individual autonomy on the other is the 
central issue. (Kouros 2008, 197.) However, not all of the contradictions 
between Islamic culture and Finnish majority culture are legal issues. Especially 
the gender roles and rules related to family issues were often discussed in the 
data, even though they are not conflicting with the Finnish legislation.  
 
The way talking of ‘immigrants’ was systematically avoided with different 
euphemisms or attached with accounts and explanation is related to the 
negative associations attached to the word ‘immigrant’. According to Haikkola 
(2012) the ethnic minority youth themselves find the identity of ‘immigrant’ in the 
Finnish society unappealing and identify themselves rather more positively as 
‘foreigners’. In my interpretation the social workers avoided the word for similar 
reasons than the youth in Haikkola’s research. However, throughout the data 
the category of ‘immigrant’ was still implicitly present. Therefore, in my 
interpretation the expression ‘certain cultures’ was used when the social 
workers wanted to refer to specific national, religious or ethnic groups, but due 
to social desirability did not want to specify them. Since ‘certain cultures’ was 
always brought up in a negative context, the social workers probably wanted to 
avoid giving a prejudiced or racist impression and, hence, used a more vague 
euphemism.  
 
The ‘immigrant men with certain cultural backgrounds’ were described in the 
data in different problematic contexts. These men were often represented as 
patriarchal and conservative macho-men, whose role in the family is dominant. 
They were told to control the economy and decision making in the family, as 
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well as dictating the life of the wife by for example expecting her to stay home 
taking care of the household and the children. These men were also perceived 
as problematic in their interaction with the social workers: 
Ja sitten yhden tytön isä, nyt tällä hetkellä hänen oli erittäin vaikea ylipäätänsä puhua 
mun kanssa yhtään mitään, tai yhtään kenenkään naispuolisen työntekijän kanssa. Että 
hänen katseensa ja äänensävynsäkin oli ihan halveksiva ja semmonen määräilevä ja hän 
niinku tuli neuvotteluun takki liuhuen ja sitten hän saman tien poistui ja sanoi sen oman 
määräyksensä ja näin mennään ja sitten hän lähti että hän niinku tulee ja sanoo tän ja ei 
hän ei tällasten ämmien kanssa täällä neuvottele. 
And then one girl’s dad, now at the moment it’s very difficult for him to generally even talk 
with me anything, or with any female worker at all. That even his look and tone of voice 
was completely scornful and kind of bossy and he kind of came into a council arrogantly 
and then right away left and he told that his own commands that this is the way we are 
going to proceed and then he left, that he kind of comes and tells this and that he is not 
going to negotiate here with hags like this. 
(Female social worker, age 45–55) 
It has been studied that in multicultural work the ‘other woman’ is often 
constructed as hyper-feminine, domestic, uneducated, passive and collectivistic 
and contrasted against the liberated Western woman (Larsen 2009). Based on 
the interview data the counter part of the construction, the ‘other man’, is in my 
interpretation perceived similarly: as a hyper-masculine patriarch, suppressive 
and chauvinistic contrasted against the modern Western man. Majority of the 
discussion on ‘immigrant men’ was concerning adult men and often fathers. In 
some instances also the younger generation of men and adolescent boys were 
seen as problematic in their attitude and behavior towards women and girls for 
example in a school environment. All in all, in the social workers’ speech vast 
majority of the problematic issues related to ‘immigrant men’ were namely 
issues of gender and family relations. 
 
Furthermore, the ‘certain cultures’ argument is related to the same phenomenon 
described by Keskinen (2011) as ‘culture speech’ in the social work discourse. 
The problem with the culture speech is, that “the interpretation and appraisal of 
phenomena almost exclusively through the lens of culture, can distort service 
responses particularly in those contexts where the culture of incoming groups 
has been hitherto unfamiliar to the majority population” (Valtonen 2008, 16). 
This is a clear risk in relation to the findings of this study, where the problematic 
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‘immigrant men’ are predominantly understood and explained through ‘culture’. 
However, as a counterpart to the ‘culture speech’ Keskinen identified a 
‘universalist speech’, which was also consistently utilized in the data of this 
study; even though the social workers discussed many problems specific to 
’immigrant’ clients, they also stressed a universalistic approach to the work. 
No tosiaan tää niinkun, ettei pitäsi niin kauheesti suhtautua ihmisiin maahanmuuttajina, 
vaan ketä he on ja mitä he osaa ja mitä he haluaa ja ottaa heidät niinku ihan niinkun 
ihmisinä huomioon niinkun muutkin, että tää leimaaminen mua välillä, 
maahanmuuttotyöstä tehdään jotakin ihan niinku sellasta spesiaalia ja kummallista, 
niinkun monessa keskustelussa.  
Well indeed this one, that one shouldn’t so much regard people as immigrants, but 
instead who they are and what they can and what they want and take them into account 
just as humans like others, that this labeling is [disturbing] me sometimes, working with 
immigrants is made into something completely special and strange, like in many 
discussions. 
(Female social worker, age 45–55) 
The analysis of categories has been said to be a good tool for exploring 
questions of intersectionality (Nikander 2010, 263–264). The social workers’ 
construction of the ‘immigrant man’ is a good example of intersectionality in 
social categorizations. The clients are not categorized by gender nor ethnicity 
alone, instead the categories are meaningful only as combinations of 
intersecting characteristics. Therefore, the ‘immigrant men’ the social workers 
felt the need to discuss were not just any male clients born outside of Finland. 
In fact, in the multicultural social work discourse and ‘ideal type’ of the 
problematic ‘immigrant man’ client can be identified as the middle-aged Somali 
man: 
Ja sit jos on pidempään asunut tai esimerkiksi jos ajattelee virolaisia niin heidän 
kanssaan yleensä suomen kielellä pystyy asioimaan aika hyvin ja kulttuuri on ehkä 
muutenkin lähempänä meiän kulttuuria toisin kuin somalimiesten kulttuuri tai vaikka 
länsiafrikkalaisten kulttuuri. […] Musta sit esimerkiksi somaleissakin vaihtelee aika paljon 
et nuoremmat jotka on asunut pitkään Suomessa tai ehkä syntynytkin Suomessa, niin he 
on sit taas hyvin paljon erilaisia kun vanhemmat vaik keski-ikäiset somalimiehet, joilla 
saattaa olla aika semmosia eroavia käsityksiä joistain jutuista. 
And then if has stayed longer or for example if thinking about Estonians so with them 
normally it’s possible to discuss in Finnish quite well and the culture is maybe in other 
ways closer to our culture unlike the culture of Somali men or let’s say West Africans’ 
culture […] In my opinion then for example within Somalis there is quite a lot of variation 
that younger ones who have lived long in Finland or maybe even born in Finland, they are 
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 again very much different than older let’s say middle-aged Somali men, who might have 
pretty kind of different conceptions on some things. 
(Male social worker, age 25–35) 
In the data Somalians were by far the most often singled out ethnic group. 
While other commonly mentioned nationalities and ethnicities, such as 
Estonians, Iraqis, Afghans and Africans, were each mentioned less than 8 times 
in the data and Russians only 13 times, were Somalians mentioned 38 times. 
However, all the informants did not point Somali clients out to similar extent; 
informants A, D and E mentioned them only a few times during the interview 
while the rest discussed them frequently. This was, though, also due to different 
individual styles of speech argumentation, meaning that some of the informants 
systematically avoided pointing out any ethnicities or nationalities in their 
speech, and discussed the issues mostly in a very abstract level. On the other 
hand, in addition to the contexts when Somalis were named out openly, they 
were also very often implicitly present as a subtext or as the assumed premise 
for discussion on ‘immigrants’:  
Joo, oon törmänny kyl ihan tähänki siis ihan tota siis semmonen niinku muualta Afrikasta, 
ei siis Somaliasta vaan muualta päin Afrikasta oleva pariskunta niin tulee esimerkiks 
mieleen […] tulee yhtäkkiä mieleen kaks perhettä niin kummassakin oli semmonen että, 
ja tässäkin oli nyt niin että toinen ei ole somaliperhe sanoakseni [naurahtaa]. 
Yes, I have come along even this, I mean that that kind of from other parts of Africa, I 
mean not from Somalia but a couple from another part of Africa comes into mind for 
example […] Suddenly comes to mind two families which both had that kind of, and in 
here too it was so that one of them is not a Somali family just to mention [laughing]. 
(Female social worker, 45–55) 
Somalians were discussed typically in relation to cultural differences, style of 
dressing, low status of women, adolescent boys, and unemployment. These 
themes came up often in the context of the claims number 3, 4 and 5. However, 
Somalians as a category was not mentioned in the claim sentences at all. 
 
Distinctive for the incorporation of Somalians into the Finnish society has been 
wide media attention. Especially in the beginning in the 1990’s the media was 
painting a threatening and negative picture of the Somalian newcomers. 
Therefore, despite their relatively small proportion in the immigrant population, 
‘Somalis’ have formed a highly distinctive category in the minds of the majority, 
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as well as in the minds of other immigrants, into which all the intimidating and 
threatening aspects of the ‘stranger’ is reflected to. (Alitolppa-Niitamo & Ali 
2001, 135.) In addition to that, in my interpretation Somalians were singled out 
so strongly mostly because they were perceived as the ethnic group that is 
most ‘different’ in a problematic way in the social work context, especially in 
their religious and cultural customs as well as in their gender relations. 
However, the fact that Somalians are one of the largest immigrant groups in 
Finland, often discussed in the public debates on multiculturalism, and a big 
group in the social work context, has without a doubt an influence in the data 
also.  
Ja kyl mä uskon sitten että minkä takia somalialaisia on paljon sosiaalitoimen asiakkaina 
niin se on osittain kulttuurijuttu, esimerkiksi se naisen asema, et ne naiset on kotona 
synnyttämässä ja hoitamassa lapsia, et siihen kulttuuriin tuntuu kuuluvan se lasten teko 
aika voimakkaasti.  
And I do believe that why there is many Somalians in the social welfare clientele that it is 
in part a culture thing, for example the status of women, that the women are at home 
giving birth and caring for children, that making babies seems to be quite strongly a part 
of that culture.  
(Male social worker, age 25–35) 
In addition to that, in a couple of interviews the informants also felt the need to 
explain that they talked about Somalians so much not because of any 
prejudiced motives, but simply because they had the most experiences from 
cases with Somali clients.  
 
When social workers are talking about ‘immigrant men’ and ‘other cultures’, the 
picture constructed in the discourse is constantly mirrored against the 
categories of ‘Finnish man’ and ‘our culture’. In the social work discourse 
‘Finnish men’ appeared in many ways as the opposite of the ‘immigrant man’: 
as modern supporters of gender equality, kind and willing to negotiate.  
Mä oon ajatellut itte että mun mielestä se ois hyvä että sellaset [maahanmuuttaja]naiset 
joilla on tosi huonoja kokemuksia miehistä vois sitten jutella tällasen kunnollisen miehen 
kanssa [viittaa itseensä, naurahtaa] ja huomata että kaikki eivät ole niin, tai et kaikki 
miehet ei ole niin sikoja. 
I have thought myself that in my opinion it would be good that those kind of [immigrant] 
women who have very bad experiences on men could then talk with this kind of decent  
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man [referring to himself, laughing] and notice that everybody is not so, or that not all men 
are such pigs. 
(Male social worker, age 25–35) 
Despite the ironical flavor of this particular quote, it fits in the general pattern of 
representing ‘Finnish men’ in the data. This aspect of the multicultural social 
work discourse has an echo of the postcolonial representation of the ‘other’: 
perceiving the ‘immigrant men of certain cultures’ as underdeveloped and in 
need of guidance from ‘us’. However, in the interviews the similarities between 
immigrant and Finnish male clients, such as problems of domestic violence and 
unemployment, were often discussed also. By some informants, the ‘immigrant 
fathers’ were even represented as more involved parents than ‘Finnish men’.  
 
Many of the informants stated that a current problem in the field is the social 
exclusion of ‘immigrant men’. According to Valtonen, the incorporation of the 
immigrant family into the host society can unsettle the pattern of individual roles 
in the family, for example, those connected to the breadwinning, childrearing 
and socialization: women may take the main breadwinning roles and children 
might play a new central part in communicating in the new language. Also, 
“unemployment or severe occupational downgrading can bring difficulties in 
status and role change. At times the more rapid insertion of women into the 
labor market can also create difference in the rate of adjustment which can be a 
source of family strain.” (Valtonen 2008, 126–128.) In relation to this, in the 
interviews it was often discussed how immigrant men have more difficulties 
integrating to the Finnish culture and society compared to immigrant women, 
which was explained to result into social exclusion and further problems. One 
issue that all the informants saw as being significant in the problems related to 
‘immigrant men’ was the dramatic change in their status as immigrants 
compared to the role they had as men in their country of origin: 
Mä mietin tällasta tavallaan sosiaalista pudotusta, et jos […] siellä vanhassa kotimaassa 
on sit ehkä niinku ollu sit jotenkin korkeammassa yhteiskunnallisessa asemassa ja sit 
putoo tänne Itä-Helsingin perukoille kielitaidottomaks työttömäks maahanmuuttajaks niin 
en tiedä, onks se se työttömyys ei varmaan siinä sit oo just se kaikista stressaavin asia 
vaan just se koko paketin meneminen aivan kokonaan uusiks. 
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I’m thinking about this kind of social fall, that if […] there in the old home country has then 
been maybe somehow in a higher social position and then falls here to the remote corner 
of East Helsinki as an unemployed immigrant without language skills, so I don’t know is it 
the unemployment is probably not exactly the most stressful issue there but the thing how 
the whole package is completely formed anew. 
(Female social worker, age 25–35) 
In other words, issues of honor, pride, self-esteem and respect were seen as 
central to the ‘immigrant man’ and his difficulties in Finland. The approach to 
this explanation was twofold; in some parts it was discussed as legitimate and 
understandable, in others as a kind of arrogant ungratefulness towards the 
Finnish welfare state and society. Furthermore, this makes an interesting 
contrast with the categories of ‘immigrant woman’ on one hand, and the ‘Finnish 
man’ on the other, who were both not mentioned as having this particular 
problem in the same way. 
 
The categories themselves have explanatory power; just mentioning the 
category will lead the cultural reasoning of people to construct explanations. 
The explanations based on categories are constructed on the basis of the 
category bound attributes. (Jokinen et al. 2012, 151.) In relation to the 
‘immigrant men of certain cultures’ the category bound attributes are for 
instance backwardness, patriarchal gender relations, sense of pride and honor, 
and social exclusion. It is interesting that associations to Islam and Somalians 
came through so strongly in the data, since the claim sentences used did not 
mention Somalians at all and Islam was implied to only once (claim 2). 
 
Distinctive to the social workers’ argumentation as whole was the tension 
between not wanting to generalize anything, but, however, having a clear 
picture of the category of the problematic ‘immigrant man’ in the background of 
the argumentation all the time. All in all, the ‘certain cultures’ argument 
functioned as a resource to the social workers to discuss the problematic 
‘immigrant men’, namely the categories of Somalian and Muslim, without having 
to use stereotypical, prejudiced or racist examples. The ways these ‘immigrant 
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men’ were represented had some traits of the postcolonial other, which is 
mirrored against the Western civilized individual. 
 
 
5.1.2 Praising Finnish gender equality and the strength of women 
Even though most of the claims discussed in the interviews were directly 
concerning immigrant men, and considering that the informants knew that the 
research was about their views on namely immigrant men, it was surprising how 
much immigrant women were still in the center of discussion. In my 
interpretation this is a direct reflection of the strong influence of the gender 
equality discourse and state feminism on the multicultural social work discourse. 
However, since gender is fundamentally a relational concept, meaning that one 
gender is defined through the other, is the social workers’ talk on ‘immigrant 
women’ very fruitful for my investigation on their perceptions on ‘immigrant 
men’.  
 
First, it should be noted that the informants did not problematize the category of 
‘immigrant women’ to similar extent as they did with the category of ‘immigrant 
man’ or ‘immigrants’ in general. I would argue that this is due to the fact that 
‘immigrant women’ are a clearly established category in social policy as well as 
an expression often used in the social work materials and also in the media. 
The ‘immigrant women’ were also constructed mostly in terms of being 
counterparts, in practice wives, of the ‘immigrant men’. 
 
The second major argument identifiable in the data, the strong women 
argument, was consistently present both in relation to ‘immigrant’ as well as 
‘Finnish’ women. The informants stressed on the almost heroic nature of the 
‘immigrant women’ in the way they could survive in the difficult circumstances 
and especially in their endeavors to integrate into the Finnish way of life: 
Mut et kylhän se vaatii ihan hirveesti niin kun, rohkeutta ja uskallusta ja niinkun voimaa 
että, jossain aika tiiviissäkin yhteisössä asunut nainen, jos hän niinku oikeesti haluaa 
kenenkään niinku painostamatta, vaan et se tuntuu hänestä niinkun enemmän omalta 
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ratkasulta elää sit niinkun suomalaisen kulttuurin mukaan, niin onhan se aikamoinen 
irtiotto oikeesti tehdä. Jos se niinkun koko sosiaalinen verkosto on ollu siinä. 
But it demands so much kind of courage and daring and kind of strength that a woman 
who has lived in some quite tight-knit community, if she really wants without anybody 
pressuring, but that it feels to her more like her own solution to live then according to 
Finnish culture, so that is really quite a breakaway to do. If the whole social network has 
been there. 
(Female social worker, age 25–35) 
Furthermore, in comparison to the way ‘immigrant men’ and their problems to 
integrate into the Finnish society were described, in some accounts on 
’immigrant women’ they were represented as almost opposite to ‘immigrant 
men’: 
Mutta ei ne naiset esimerkiks välttämättä nyt ite niin kauhean onnettomia oo, ettei siitä 
sellanen tilanne välttämättä seuraa ollenkaan vaan päinvastoin hyvinkin innokkaita 
työllistymään tai osallistumaan tai tekemään asioita, ettei siitä se masennus taikka 
tämmönen syrjäy- taikka niinku kokemus siitä että olen onneton ettei siitä niinku 
välttämättä sellanen kokemus seuraa. Ja […] heillä on sitten tää oma roolinsa hyvinkin 
vahva äitinä, sillon kun se on, että kyllähän he sen jöön sitten pitää taas toisaalta. 
But those women for example are not themselves necessarily so terribly unhappy, that it 
doesn’t necessarily result that kind of situation at all, but quite the contrary they are even 
very eager to get employed or participate or do things, that it doesn’t the depression or 
this kind of social exclus- or like experience that I’m unhappy that it doesn’t necessarily 
cause that type of experience. And […] they have then this their own role as a mother 
very strong, then when it is, that they do take control then on the other hand. 
(Female social worker, age 45–55)
 
 
The ’Finnish woman’, though, was represented as somebody who takes care of 
basically everything: as the leader of the home and family, but simultaneously 
going to paid work outside of the home; as an independent modern woman 
equal to the men in the society, but always ready to “kick out” an unfit husband. 
The motherhood of ‘Finnish women’ was not discussed, though ‘immigrant 
women’ were in many contexts represented as caring and devoted mothers. 
The power of the ‘Finnish woman’ was for example contrasted against the 
‘immigrant man’ in an interethnic marriage: 
Jotkut ajattelee joilla on esimerkiks suomalainen puoliso, et eihän tässä sitten mitään että 
jos suomalainen nainen on tottunu tekemään työtä niin eihän se häntä haittaa, ja eikä se 
välttämättä niinkun se nainen saattaakin sen hyväksyä sen osansa ja jos se mieskin on 
sinut sen ajatuksen kanssa niin sillon ei välttämättä, mut et just jos on tätä että mies 
niinkun kokee et hänen asemansa on uhattuna niin ja hän joutuu elämään naisen rahoilla 
ja ehkä nainen sitä voi käyttää aseenakin joskus sitä vastaan että, elät täällä mun 
rahoilla.  
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Some they think who for example have a Finnish spouse, that no problem that if a Finnish 
woman is used of working so it’s OK for him, and it doesn’t mean necessarily, the woman 
might accept that her part and if the man too is fine with the thought so then not 
necessarily, but I mean that if it is like this that the man kind of feels that his position is at 
risk and that he has to live on the woman’s money, and maybe the woman can 
sometimes use it as a weapon against him , that you live here on my money. 
(Female social worker, 35–45) 
In some contexts the ‘Finnish woman’ was represented as almost masculine, 
but still in an admiring sense. For example, one informant told an anecdote 
about her encounter with a male client with a Middle-Eastern origin, which 
included an illustration of the clash between the ‘foreign gigolo’ and the powerful 
‘Finnish woman’: 
Hän oli oppinu käyttämään tätä seksuaalista flirttailua ja tätä tällasta niinku saadakseen 
tahtonsa läpi. […] Niinku ikäänkun oppinu häkellyttämään sillä tavalla ja saamaan sen 
tilanteen ja vallan haltuunsa. Mutta siinä kohtaa hän kohtasi vähän niinkun tällasen 
Pohjanmaalla syntyneen naisihmisen [naurahtaa] joka oli kaikenlaista sitten siihen 
mennessä kohdannut ja mä otin siinä ohjat käsiini. Mä lähdin sit siitä että kun sä osaat 
näin hyvin tätä suomea ja kun sulla on tällasia muunkinlaisia taitoja [naurahtaa] tässä 
niinkun tulla toimeen […]että mene hyvä mies töihin.  
He had learned to use this sexual flirt and this kind of ways to get what he wants. […] 
Kind of learned to baffle that way and to get control over the situation and the power to 
himself. But at that point he encountered this kind of woman from Ostrobothnia [laughing] 
who had seen all kinds of things by that time and I took the reins there then. I started from 
that then that since you know Finnish this well and since you have these other kind of 
skills [laughing] to get along. […] That get a job for crying out loud. 
(Female social worker, age 45–55) 
Another part of the state feminist influence on the social work discourse is the 
representation of Finland as literally the “land of gender equality” and the field of 
social work, as well as the workers approach to the practice, as completely 
gender neutral. In fact, none of the informants problematized gender equality in 
principle or its realization in practice, instead it was taken as a universal 
ideological background. When asked about the influence of gender into the 
practical social work encounters, the common view was that gender was in 
some cases significant to the immigrant clients, but completely irrelevant to 
themselves as a social worker. 
Joissakin kulttuureissa on taas vähän hankala asioida sit taas, tai joskus on sellasia 
tilanteita että sitten voi olla vähän niinku jos on naisasiakas niin mun [miehenä] hankala 
asioida, tai heidän hankala asioida mun kanssa, ei mun oo hankala asioida heidän 
kanssaan. […] jopa on niitä [maahanmuuttajamiehiä] että on vaatinut miestyöntekijää 
mutta semmoseen ei niinku suostuta että täällä ei kumminkaan asiakkaat saa valita sitä 
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että kenen kanssa asioi, ja että Suomessa pitää pystyä asioimaan sekä miesten että 
naistyöntekijöiden kanssa. 
In certain cultures it is a little difficult to do practice then again, or sometimes there is 
situations that it can be a little, if it is a female client then for me [as a man] it’s difficult to 
counsel, or for them difficult to deal with me, it’s not difficult for me to deal with them. […] 
Even those [immigrant men] exist who have insisted to get a male worker but that we 
don’t accept, that here it’s not up to the client to decide with who they want to work with, 
and that in Finland one has to be able to deal with both male and female workers. 
(Male social worker, age 25–35) 
This type of argumentation was common in the data, and it is a clear reflection 
of the gender neutral rhetoric of social work discourses and the Finnish welfare 
state at large. However, like pointed out by research (e.g. Keskinen 2005, 
Keskinen 2011, Kuronen et al. 2004), the gender neutral rhetoric can often be 
also gender blind - unconscious of the gendered nature of social work, as well 
as the gendered meanings present in all human interaction. These gendered 
aspects of interaction become especially complex in multicultural encounters, 
and therefore, the need for sensitivity and reflectivity in the practice is essential 
to multicultural social work.  
 
Another way of highlighting the Finnish gender equality in the data is to 
emphasize on the traditional gender roles and gender difference of ‘certain 
cultures’. However, it was often remarked that even ‘immigrant men’ themselves 
sometimes find the Finnish gender equality a relief compared to the strict 
traditional male role in their own culture.  
Toi hirveesti riippuu siitä et minkälainen, kuinka kauan on oltu Suomessa ja kuinka paljon 
on saatu tietyllä tavalla vaikutteita siitä että mikä on se niinku, tai et suomalaisesta 
yhteiskunnasta niinku jotkuthan kokee sen hyvinkin vapauttavana sen ajatuksen et ei 
tarvi olla miehen se perheen pää, et se saattaa olla miehillekin helpotus ettei tarvii. 
That depends a lot on what kind, for how long they have been in Finland and how much 
they have kind of been influenced by what is, or I mean Finnish society that some people 
experience it even very liberating the thought that the man doesn’t have to be the head of 
the family, that it can be a relief for the men too that you don’t have to. 
(Female social worker, age 35–45) 
 
Nevertheless, these types of men were treated as an exception to the rule. In 
contrast to that, the ‘immigrant women’ were automatically perceived as 
supporters of the Finnish gender equality model. However, the ‘immigrant 
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women’ were not always seen as able to change their own situation, since the 
“Finnish way” and ‘certain cultures’ were seen as fundamentally incompatible. It 
is “all or nothing” for the women – in order to be modern women they have to 
distance themselves from their own culture and ethnic community:  
Mut just esimerkkinä niinku päihteiden käyttö […] et vois ajatella noin ei ainakaan niinku 
tosta kulttuurista tuleva nainen varmaan niinku yleensä käyttäytyisi noin et ikäänkun 
vähän niinku sellasia ylilyöntejäkin jopa on että. Nyt tietenki sitten nehän joutuu vähän 
niinku ottaa etäisyytttä siihen omaan perheeseen tai kulttuuriin sit muuten. Et kyl se 
varmaan on niinku ristiriidassa et tavallaan sit ne ylilyönnitkin on tavallaan niinku 
semmosesta, tai voi olla et he kokee sen jotenkin painetta et se on kaikki tai ei mitään 
sitte.  
But alcohol use as an example […] that you could think that that’s certainly the way a 
woman from that culture would definitely not behave normally, that sort of going to the 
extreme even exists. Now then of course they will have to take some distance to their 
own family and culture then. That yes it probably is in conflict that then those extreme 
behaviors are kind of, or that it might be that they feel pressure that it is all or nothing 
then. 
(Female social worker, age 25–35) 
It was also automatically assumed, that the ‘immigrant women’ themselves 
wanted to be free of their ‘culture’ and their husbands, brothers and fathers 
power. If they did not strive for it, it was explained by their difficult situation: 
Niin onks se sit sitä että ei oo ehkä tullu ajatelleeksikaan niinku omasta taustasta johtuen 
et jos lähipiirin kaikki naiset toimii tietyllä tavalla [hoitaa lapsia kotona] niin välttämättä oo 
sit niin miettiny, tai et sit se on pidempi prosessi jos on vaik täysin kielitaidoton, niin sit 
käydä kielikurssit ja sit sitä kautta niinkun vähitellen siirtyä työelämään.  
Well is it then that it hasn’t even come to their mind because of their own background that 
if all the women in their social circle act in a certain way [take care of children at home] so 
they have not necessarily thought so much, or that then it is a longer process if you are 
for  
 
example completely without language skills, so then go to language courses and kind of 
slowly shift to working life. 
(Female social worker, age 25–35) 
Only once in the data it was mentioned that in some cases staying home could 
be the woman’s own choice, and that probably some of the women are happy 
taking care of the home and the children and not working outside the home. 
 
All in all, the gender equality aspect of the multicultural social work discourse is 
constructed as a power battle against the patriarch, where Finnish men and 
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women have allied with the ‘immigrant women’ against their ‘culture’ and ethnic 
communities, which are embodied in and enforced by the ‘immigrant men’. The 
informants discussed many examples where the empowerment of the woman, 
Finnish or immigrant, will bring certain difficulties to the ‘immigrant man’.  
Jos ajatellaan että mies tulee esimerkiks niinku vähän tällasesta perinteisemmästä 
yhteiskunnasta jossa ajatus on se että mies elättää perheen niin sitten tota, se että 
suomalainen nainen on vahvoilla täällä ja on sit se niinku perheen elättäjän roolissa niin 
se ehkä vähän niinku vinouttaa sit sitä perheen dynamiikkaa. Siinä voi mies kokea 
olevansa vähän altavastaajana ja […] tietyllä tavalla siinä voidaan et ehkä siinä on isompi 
riski sitten, jotenkin lähtee sitä niinku hakemaan sitä valtaa takasin kyseenalaisin keinoin 
[väkivallalla].  
If we think that the man comes for example from a little more traditional society where the 
idea is that the man provides for the family, so then the fact that the Finnish woman has 
the upper hand here and has then the bread-winner role in the family so that then maybe 
distorts the dynamic of the family. There can the man feel himself as the underdog, and 
maybe then it might […] in a certain way you can that maybe there is a bigger risk then, 
somehow to start regaining the power with questionable methods [with violence]. 
(Female social worker, age 35–45) 
 
Mut voisin kuvitella just sitä et on aika vaikee tulla tämmöseen niinkun tasa-arvon 
maahan, et kun sun asemas tulee siitä että sä olet perheen pää ja sun vastuulla on 
elättäminen ja kaikki niin sit yhtäkkiä jos sulta viedään se niin tunneksä enää olevas mies. 
But I can imagine that it can be quite difficult to come to this kind of land of equality, that if 
your status is based on you being the head of the family and your responsibility is to be 
the provider and all and then suddenly if it is taken away from you so do feel yourself to 
be a man anymore. 
(Female social worker, age 45–55) 
 
Also, in categorizing the ‘immigrant men’ or their ‘cultures’ into more and less 
problematic types, their attitude towards women and gender equality is one of 
the most important characteristic according to which the categories are formed. 
According to Tuori (2009, 203) the perceived need for ‘gender equality training’ 
does not apply equally to all immigrant women; some women, namely the 
Muslim, Asian and African perceived as ‘more ethnic’, are regarded to be more 
vulnerable than others. Similarly, the results of this study indicate, that the same 
applies also to men; some men are seen as more in need of guiding and 
intervention than others. In addition, our conception of third world men, who are 
the ‘other men’ in the center of multicultural discourses in Finland, is also 
influenced by the focus of feminist scholars, development cooperation agents 
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and policy makers on third world women. For example, a research related to 
rural development in Sub-Saharan Africa shows that making visible the heavy 
workloads of African women makes it possible to slip into a construction of a 
lazy African man. Hence, some feminist discourses have a danger of in fact 
enforcing a racist post-colonial image of third world masculinities. (Whitehead 
1999.) On the other hand, many feminists have pointed out the danger of focus 
on pluralized masculinities becoming a new sophisticated means of forgetting 
women (Pease 1999, 102).  
 
On the whole, in relation to the way the category of ‘immigrant men’ is 
constructed in the multicultural social work discourse the gender equality aspect 
is fundamental. It has been claimed that for immigrants, both men and women, 
the adoption of the Finnish way of understanding gender equality has become a 
precondition for belonging to the Finnish nation (Tuori 2009, 203). In the context 
of this study in the field of social work, introducing the immigrant clients to the 
principles of Finnish gender equality seems to be one central aspect of the 
practice. Moreover, as demonstrated in the strong women argument, the 
feminist gender equality framework and tendency to value and sympathize 
women, is a significant part of the construction of the ‘immigrant men’. It seems 
that in the context of multicultural social work talking about gender means in 
majority of the cases talking about and from the perspective of women.  
 
 
5.1.3 Social problems and ‘problematic’ individuals – the question of 
responsibility and blame 
Et miehet niinku toivoo, joo, sitä perinteistä naista joka on siellä kotona laittaa ruokaa, 
mut sit ne myöskin saattaa huomata sen et okei täs yhteiskunnassa ei pärjää ellei 
kumpikin vanhempi osallistu niinku perheen elättämiseen, ja sit ne jossain vaiheessa 
vähän niinku rupee toivomaan et se nainen rupeiski no käymään kouluja, hankkimaan 
ammattia, elättämään perhettä et. Mut sit koska ne naiset on on niinku jo tottunu siihen 
rooliin, niitten on hirveen vaikee päästä sitten siitä ulos, siitä roolista. Elikkä tota, miten 
mä nyt osaisin sen selittää. Et siinä on just se et mies tietyllä tavalla niinku opettaa sen 
naisen passiiviseksi […] ja se elää siinä omassa pienessä, niin sen jälkeen se on aika 
vaikea ruveta niinkun vapautumaan ja lähtee hankkimaan ammattia ja, et se on 
sopeutunu siihen omaan pikku maailmaansa ja sitte siinä voi tulla aikamoisia ristiriitoja 
kun mies toivois että vaimostakin tulis vähän itsenäisempi. Miehet ajaa ittensä vähän 
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huonoon asemaan sillä kun ne opettaa tai kun naiset on niin riippuvaisia, sit jossain 
vaiheessa ne tota väsyy siihen et nainen on niin riippuvainen siit miehestä. 
That the men they hope, yes, for the traditional woman who is at home and cooks dinner, 
but then they also might realize that okay in this society you can’t make it unless both 
parents participate in providing for the family, and then at some point they start kind of 
hoping that the woman would start, well going to school, getting a profession, providing 
for the family. But then because the women have already got used to the role, it’s very 
difficult for them to get out of it, the role. So, how can I explain it. that there is the thing 
that the man teaches the woman to be passive in a certain way […] and she lives in her 
own small, so after that it is quite difficult to start emancipating and start to study for a 
profession, that she is adapted to that her own small world and then there can come quite 
some conflicts when the man wishes that the wife also could become a little more 
independent. The men put themselves in a bad situation when they teach or when the 
women are so dependent, and then at some point they get tired of that the woman is so 
dependent of the man.  
(Female social worker, age 35–45) 
 
Argumentation includes processes of valuing and devaluing, which is 
identifiable in commentaries that can be interpreted as positive or negative 
assessment in a way or another (Vesala & Rantanen 2007, 28). Next, I will 
focus on this aspect of the argumentation. The above quotation illustrates well 
the process of finding the scapegoat for various problems facing immigrant 
families and especially issues related to ‘immigrant women’. When talking about 
‘immigrants’ the social workers always discussed both the good and the bad 
sides of different phenomena, and refused to talk about ‘immigrants’ or issues 
as simplistically good or bad. However, a clear pattern was identifiable: men 
were often judged as being themselves responsible of their hardships to a 
certain extent. On the one hand, structural problems (such as racism in the 
society and the disadvantaged position of immigrants in relation to language 
skills, education etc., as well as health problems) were also discussed, but 
‘immigrant men’ were often also characterized as, on the other hand, taking 
advantage of the hospitable social security system, not obeying laws, and not 
willing to do the jobs available for them such as cleaning or practical nursing. 
But most interestingly, when talking about the problems and hardships of 
‘immigrant women’, not the ‘Finnish system’ nor the women themselves were 
seen responsible; very often the hardships of the women and their low status in 
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general was considered to be caused, directly or indirectly, by the ‘immigrant 
men’ of their family and ethnic community.  
 
Social problems and institutions are intertwined in many ways. A phenomenon 
becomes a social problem only when it has raised enough concern and it has 
been defined precisely – in other words, a problem category has been formed. 
The society normally then deals with issues categorized as social problems in 
institutions. (Jokinen et al. 2012, 249.) In Finland the concern over ‘immigrants’ 
and their incorporation to the society has resulted in many institutional 
responses, of which the multicultural social work discourse is one reflection. 
However, according to Jokinen et al. (2012, 250) defining social problems 
means also defining the question of responsibility and blame: who is considered 
responsible of creating the problem, and who is responsible of taking care of it. 
In institutional processes social problems easily become perceived as problems 
of the individual. When a social problem is individualized to a certain person, 
the solution to the problem becomes planning and implementing procedures 
targeted to the ‘problematic’ individual. (Jokinen et al. 2012, 250.)  
 
The pattern of blaming the men is supposedly in many parts a legitimate claim 
based on the reality of social work practice and issues like domestic violence for 
example, but in closer analysis it seems to be highlighted quite strongly in other 
contexts too. In the discourse of multicultural social work the ‘immigrant women’ 
are not only praised, admired and supported as ‘strong women’, but 
simultaneously paradoxically victimized and in some contexts even denied of 
any agency at all (illustrated in the quotation above). Also, the double standard 
in the attitudes towards ‘immigrant men’ and ‘immigrant women’ is 
demonstrated for example when discussing a man who does not want to deal 
with a female social worker he is seen as arrogant and rude, but just shortly 
after when talking about reasons why a woman would not want to deal with a 
male social worker, the approach is very understanding and sympathetic.  
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Therefore, the social work discourse comes across as having a shared concern 
over the status of women in ‘certain cultures’, and a common mission to help 
the ‘immigrant women’ to get out of their homes into studies or work. The heart 
of the problem is considered to be the ‘culture’ and the behavior of the 
‘immigrant men’. In relation to dealing with problems in institutional contexts it is 
said (Jokinen et al. 2012., 251) that If the client does not cooperate, he or she 
becomes a ‘problematic person’: in defining social problems also the individual 
and his or her qualities and responsibility in regard to the problem is defined, 
and hence, identity categories are being constructed. In this context the third 
argument, the ‘wrong’ men, unfolds, divided into three different categories: the 
devious welfare scrounger, the macho chauvinist and the pathetic and socially 
excluded ‘immigrant men’.  
 
The ‘wrong’ men argument can be analyzed as a cracking of the moral order 
based on the hegemonic masculinity and gender equality norm. According to 
Jokinen et al. (2012, 132–133) the moral order is revealed when something is 
unexpected in the everyday experience. Then an explanatory account has to be 
given, which further strengthens the moral order and makes it more visible. The 
moral order and its cracking are inseparable from categories and the attributes 
and activities bound to them. The accounts can be defending, legitimizing or 
blaming the person and be targeted to oneself or action of others (ibid., 136–
137). Hence, the ‘wrong’ men argument consists of the typical ways the 
‘immigrant men of certain cultures’ are seen as doing their masculinity against 
the accepted norm, namely wrong.  
 
The first category of ‘wrong men’ is the devious welfare scrounger, who is 
considered as either simply lazy, or alternatively lacking the humble attitude to 
do what he needs to do in order to succeed in the society. This is especially 
apparent in the context of unemployment, where the men were explained to 
often refuse to do what is considered as ‘womens work’, in contrast to the 
‘immigrant women’ who actively try a lot harder to get employed:  
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Jotenkin se kokemus on se et naiset helpommin lähtee niille kursseille ja helpommin 
lähtee töihin ja tietenki se myös et naisvaltasilla aloilla on aika paljon sellasta työtä mihin 
ei just vaadita koulutusta ei välttämättä kauheen paljon kielitaitoakaan vaik jossakin vaik 
hoiva-alalla, semmosissa että, että mi- tottakai miehetki vois hakee mut voi olla et se on 
sitten kynnys, monethan ei niinku voi kuvitella voi ajatellakaan olevansa vaik jossakin et 
ne maahanmuuttajamiehet lähtis jonnekin päiväkotiin niinku tekemään jonkun 
hoitoapulaisen työtä.  
Somehow the experience is that women more easily go to the courses and more easily 
start working and of course also that in female-dominated lines of work there is quite a lot 
of that kind of work where they don’t require education or necessarily even language 
skills for example in nursing, those that, that of course men also could apply but it can be 
so that it is a threshold, many they cannot even imagine cannot think being, that those 
immigrant men would go somewhere in a kindergarten to do some nursing assistant 
work. 
(Female social worker, age 25–35) 
Another often presented reason behind the unemployment of the men, and 
hence reason behind being a social work client, is the calculative exploitation of 
the social welfare system: 
Että hehän [maahanmuuttajamiehet] on hyvin paljon taitavampia selviytymään näistä 
asioista kun monet meikäläiset työttömät, tarkotan syntyperäset suomalaiset. On keinoja 
paljon enemmän, eikä sitä välttämättä niinku kerrota että, tai et se työttömyys, se ei oo 
niin kova itsetunnon isku kun mitäs mä sit teen ja miten mä järjestän tän elämäni.[…] Et 
jos on ylipäätän et tulee uuteen maahan niin kylhän se tarkottaa usein et osaa pystyy 
kykenee keksii et on kyvyt myös ratkasta ongelmia, ja itsetuntoa ja halua asennetta 
nöyryyttä ja niin edelleen on ihan niinkun paljonkin.[…] Ja niinkun asettuminen siihen 
autettavan rooliin että mun puolesta täytyy tehdä kaikki. Että tässä mennään niinku 
sellaseen turhaan halpaan että fiksuja ihmisiä, miksi he ei niinkun käytä näitä taitojaan 
tässä meidän yhteiskunnassa. 
That they [immigrant men] are much more skilled in coping with these things that many of 
us unemployed, I mean native Finns. They have much more means, and they don’t 
necessarily tell that, or that the unemployment, it is not such a big hit on the self-esteem 
like what will I do now and how will I organize this my life.[…] That if you in general are 
able to arrive to a new country so that does often mean that you can, are able, invent that 
you also have ability to solve problems, and self-esteem and attitude and humility and so 
on you have plenty. […] And positioning yourself in to the role of someone to be helped 
that everything should be done for me. That we are being tricked here unnecessarily that 
smart people, why they don’t use their skills in this our society. 
(Female social worker, age 45–55) 
These types of representations of ‘immigrant men’ done by the informants are 
not only based on the reality of social work practice, but also might be 
influenced by the representations in the media. Concepts like ‘economic 
migrant’ (‘elintasopakolainen’) is often used in the Finnish media (Haavisto et al. 
2010) and the hardening political attitudes towards immigration are widely 
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visible in the coverage. Hence, they are probably significant in shaping the 
image of the ‘immigrant man’.  
 
The second category is the so called macho chauvinist ’immigrant men’. This 
was regularly used in the context of violence in different forms, where the men 
were represented as ignorant of the law. In their encounters with the social 
workers the men were told to often hide behind a mask of chauvinist or 
otherwise disrespectful behavior in order to avoid talking about their real issues 
and problems. Furthermore, in many contexts related to the low status of 
women in ‘certain cultures’ the men of their families and ethnic communities 
were represented as the scapegoats. 
Ja sitten tää että pojat sosiaalistuu siihen malliin, eli mitä tehdä sitten siinä tilanteessa 
kun tyttö kertoo kymmenen vanha taikka reilusti toisella kymmenellä oleva tyttö että veli 
hakkaa häntä jos hän laittaa tai ei laita huivia tai laittaa toisenlaisen hameen, eli että veli 
kas- tai on ottanut sen roolin myös miten suhtaudutaan siihen kuinka pukeudutaan. Tai 
jos isä vie lapsensa sitten tota noin, tai jos koulu on huolissaan taikka suomalaisen 
yhteiskunnan edustajat on huolissaan näistä tilanteista niin sitten isä vie lapsensa 
ulkomaille eikä palauta niitä tänne ja takasin ja, yhtäkkiä vaan lapset häviää ja sitäkin 
tapahtuu. Mies ratkasee sen asian, tän häpeän ongelman ja tän seksuaalisuuden 
ongelman. 
And then this that boys get socialized into that model, I mean that what to do in a 
situation when a girl tells, ten-year-old girl or well into her teens that her brother beats her 
if she wears or doesn’t wear the veil or wears a different skirt, that the brother is rais- or 
has taken the role also that how to place oneself in terms of appropriate dressing. Or if a 
father takes his child then, or if the school is worried or representatives of the Finnish 
society are worried for these situations and then the father takes his children abroad and 
doesn’t return them here and back, and suddenly just children disappear and that 
happens too. The man resolves the issue, this problem of shame and this problem of 
sexuality. 
(Female social worker, age 45–55) 
Hence, the ‘certain cultures’ repeatedly discussed in the data are also described 
as extremely collective cultures, and hence, the men are perceived as objected 
to a lot of pressure. However, the men are anyway viewed as having 
significantly more freedom within their families and communities than the 
women, making them more responsible of the outcomes in that way too.  
 
The third category of wrong masculinity is the pathetic and socially excluded 
‘immigrant men’. In this argument the problems of the men and their families are 
explained with the difficulties of the ‘immigrant men’ to integrate into the Finnish 
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society and culture. The structural racism and the disadvantaged starting point 
in the competitive labor market and education system were seen as the main 
problem. Also the hereditary nature of becoming a social work client was 
discussed. This type of ‘wrong’ men were discussed with the most 
understanding, which could be related to the fact that they are failing to perform 
in a familiar ‘Finnish’ way – the socially excluded are probably the ‘immigrant 
men’ closest to the type of ‘Finnish’ masculinity that the social workers meet in 
their work.  
 
The mission constructed in the multicultural social work discourse is that the 
social workers as representatives of the Finnish society and state feminism are 
fighting in the same side with the immigrant women, trying to make the reluctant 
men to ‘get it’: 
Ja näissäkin tilanteissa useinkin muuten sen että äiti on jo yrittänyt aikasemmin sille isälle 
sanoa tätä et se on mut se ei oo menny perille, et isä on ollu väkivaltanen esimerkiks 
lasta kohtaan mutta tota, ja äiti on yrittäny mut se ei oo menny perille […] et se nainen oli 
tajunnu sen mut et se mies ei vaan, niin toinen oli muuten venäläinen ja toinen oli 
mistähän se mahto jostain Irakista tai jostakin, niin nainen niinku tajus sen ja yritti niinku 
puhua miehelle mut mies ei niinku ymmärtäny, ei todellakaan, et ehkä sit tarvi sen 
oikeudenkäynnin et se todella tajusi [naurahtaa]  
And in these situations often also by the way that the mother has already earlier tried to 
say this that it is but it hasn’t hit home, that father has for example been abusive to the 
child but, and the mother has tried but it has not hit home […] that the woman had 
realized it but the man just doesn’t, the other was Russian and the other from where was 
it from Iraq or somewhere, so the woman like got the picture and tried to talk to the man 
but the man didn’t understand, really didn’t, that maybe he needed the trial that he really 
got it [laughing]. 
(Female social worker, age 45–55) 
Äiti joka näkee sen [lapsen tilanteen] realistisemmin joka tukis niinku niitä valintoja jotta 
vois niinku sopeutua suomalaiseenkin kaveripiiriin, niin hän joutuu tekemään sen salassa 
tai juonimaan jollakin lailla sitä jotta mies [isä] saa säilyttää kasvonsa. 
The mother who sees it [the child’s situation] more realistically and who would support 
those choices that they it would be possible to integrate into a Finnish group of friends 
too, so she will have to do it in secret or plot somehow that the man [father] doesn’t lose 
his face. 
(Female social worker, age 45–55) 
These types of representations of the ‘immigrant man’ as the one to blame are 
interesting in contrast to earlier research in the context of social work. Earlier 
studies (Hiitola 2008, Keskinen 2005) include a lot of discussion on the 
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tendency of pinning the blame on the mother and concealing the agency of the 
man in discourses of social work, in relation to wife abuse for instance. 
Nevertheless, the results of this study suggest that the logic of answering the 
question of responsibility and blame is somewhat different in regard to 
‘immigrants’ and their problems. 
 
The constructed identities have category bound rights and duties. This creates 
easily a frame where identity categories become defined as victims or guilty 
parties in relation to the problem, which is a manifestation of common moral 
order of the culture. In other words, the categorizations reveal the cultural 
expectations attached to the members of the categories. (Jokinen et al. 2012; 
166, 168.) In light of the data the expectations attached to the category of a 
man in the multicultural social work discourse are related especially to their 
duties and role towards the women as well as the towards the society. A man is 
expected to accept the gender equality ideology and act accordingly in relation 
to women, but also expected to be a productive member of the society. In 
addition, the category of ’immigrant’ as a newcomer seems to include an 
expectation of humble appreciation towards the host society and its values.  
 
In sum, in the context of multicultural social work the moral order appears to be 
closely tied to welfare state ideology and to the gender equality norm. The 
multicultural social work discourse seems not only to devalue the ‘wrong’ 
masculinities of ‘immigrant men’, but also to have a tendency of valuing men 
and women differently. It is not surprising that the men are so often seen as 
responsible of the problems, since so many of the issues dealt with in social 
work are deeply gendered, like domestic violence for example. However, the 
interesting finding is that the argumentation concerning ‘immigrant men’ has a 
different logic than the argumentation concerning ‘immigrant women’. The 
findings of this study suggest that the ‘immigrant men of certain cultures’ and 
their masculinities are mostly seen through a negative lens, while the ‘immigrant 
women’ are only perceived through positive characteristics. 
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5.2 Resources of argumentation and changing subject positions 
 
In the above chapters I have introduced the three main arguments, namely the 
‘certain cultures’ argument, the strong women argument, and the ‘wrong’ men 
argument often utilized in the multicultural social work discourse. In this part, 
instead of the content of the argument I will focus on the way the argumentation 
is done. Therefore, the focus is not on the rhetorical strategies as such, but on 
their actual use in a specific context, since the same strategies of convincing 
the audience do not work the same way in different contexts (Jokinen 1999b, 
131–132). 
 
For any argumentation to be effective there needs to be a shared understanding 
of the discourse and the subject at hand. A tacit preliminary agreement 
concerning what can be considered a fact and which justifications are credible 
between the speaker and the audience is always present in the argumentation 
(Summa 1995, 78–79). The preliminary agreement can relate to the grounds for 
factuality or probability, or values and justification of the argument (Alasuutari 
1994, 156). I will draw my attention mostly on this aspect of the rhetoric, 
exploring the process, resources and preconditions of the multicultural social 
work discourse and how they are used to convince and finally win over the 
audience. The main focus will still be on the categories of ‘us’ and ‘them’, but 
now from the perspective of rhetoric as a way of constructing the social workers’ 
own identity and reality. I will analyze the position of the speaker and relation of 
the speaker and the audience also with the concepts of ethos and pathos. I will 
refer to the spoken interview data as a text to emphasize its nature as part of 
larger discourse. 
 
 
5.2.1 From a Finnish speaker to a Finnish audience 
The speaker of the text is not only the individual social worker, but more so the 
social worker as a representative of his or her profession and the social values 
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and norms related to the role of a municipal social welfare authority. Therefore, I 
argue that in the interviews the social workers are mostly functioning as a voice 
of commonly accepted perceptions of immigrants and multiculturalism in the 
professional setting. The audience of the text is simultaneously me as the 
interviewer and researcher, but also the larger audience potentially reading the 
results of the research – the academia and the social welfare administration. 
However, in many parts of the text the argumentation is also directed to a 
universal audience. 
  
The interview as a social situation produces argumentation in line with the 
agreed and voluntary subject positions taken in use by the informant (Vesala & 
Rantanen 2007, 43). Even though the data is quite cohesive, the informants still 
had different styles of speech throughout the interview; others took a more 
formal and distant approach to the discussion, while others were more informal 
and outspoken. However, in every individual interview the same variation of 
different speaker positions can be identified. The most commonly used speaker 
position is that of a social worker, when the issues in question were discussed 
from an objective, politically correct and professional angle. The social worker’s 
speaker position is also sometimes redefined into a more specific subgroup, 
such as the child welfare social worker, or broadened out to the position of a 
social service authority in general. Often the informants used a passive voice, 
when the speaker position is further extended to the ‘voice of the society’. The 
position of a social worker was then used alternately with the speaker position 
of myself, which was used to bring up personal opinions on the issues in 
question. Because the interviews were done at the informants’ work place in the 
middle of their work day, the role and speaker position of a social worker was 
even more pronounced.  
 
The changing of the speaker position from the position of the social worker to 
the personal opinion goes hand in hand with the areas of controversy in the 
multicultural social work discourse. While majority of the argumentation of the 
six different informants was very convergent, meaning that the stand within the 
83 
 
multicultural social work discourse is clear and unambiguous, in three topics the 
informants consistently changed the speaker position. These can be identified 
as areas of controversy in the multicultural social work discourse. One question 
where all the informants clearly juggled between the professional and personal 
speaker position was the claim number two concerning the circumcision of 
boys.  
-Tota, kysytääks tässä nyt mun ihan niinku henkilökohtasta vai ammatillista mielipidettä 
[naurahtaa]? 
- Kumpi vaan tai molemmat tai ihan miten vaan 
- Koska must tuntuu että mun henkilökohtainen mielipide ehkä tietyllä tavalla eroaa 
ammatillisesta mielipiteestä. 
- Niin ei se mitään, voit vaikka selittää molempia ihan niinku haluat 
- Niin, mä oon sitä mieltä, ja ehkä voisin sanoa tän ehkä ammatillisestakin näkökulmasta, 
että tota, mä en ole niinkun uskonnollisista syistä tehtävää poikien ympärileikkausta 
vastaan, jos se tehdään niinku , öö, silleen hygieenisesti hyvissä olosuhteissa. 
 
- Well, are you asking my fully personal or professional opinion [laughing]? 
- Either one or both or whatever way 
- Because I think that my personal opinion maybe differs from the professional opinion in 
a certain way. 
- Well that’s fine, you can for example explain both or whatever way you prefer. 
- Well, in my opinion, and maybe I could say this also from a professional point of view, 
that I am not against religious circumcision of boys if it is done in, mmh, in good hygienic 
conditions. 
(Female social worker, age 35–45) 
The second claim concerning circumcision of boys is interesting in many ways. 
The informants were often not sure of if there is an official guideline on how 
approach circumcision of boys and of the legislation concerning circumcision. 
They all stressed this to be a very problematic and complex question in the 
context of social work. However, the claim was intentionally formulated in a 
positive way in order to get variation in the tone of the claim sentences, and 
most likely a more judgmental formulation of the claim would have received a 
somewhat different response.  
 
The second area of controversy in the data is in how to approach cultural 
differences. In many issues the social workers find it hard to draw the line into 
what is acceptable behavior and can be justified with cultural differences, and 
which rules are universally applicable regardless of cultural background. In the 
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next quotation the speaker is changing between the we-social-workers position 
and the personal myself position: 
Tietenkään me ei siihen voida pakottaa et pitää kätellä, et se ei oo mikään semmonen. 
Mut tietty se on semonen tai itestä jotenkin tuntuu hassulta sellanen että joku kättely voi 
olla niin iso juttu.  
Of course we cannot force that you must shake hands, that it is not like that. But of 
course it is a thing, or that I myself feel it somehow funny that how can something like 
handshaking be such a big deal. 
(Male social worker, age 25–35) 
What I thought was suprising, is the fact that the informants did not mention 
polygamous families at all in the interviews. Since polygamy is a highly 
controversial issue in relation to social welfare and the gender equality agenda, 
as well as also mainly associated with Somali and other Muslim cultures, I 
would have expected it to be a topic of discussion in relation to cultural 
differences. For the total absence of reference to polygamy in my data I would 
suggest two alternative explanations. One option is that maybe polygamous 
families are in fact not at all visible to the social workers. Another option is that 
despite getting some hints on polygamous practices within some ethnic 
communities in their work, the concept of polygamy is so far from the Finnish 
gender equality framework of multicultural social work, that it is simply 
overlooked. 
 
The third area of controversy was the conflict between the legal obligations and 
common sense. This controversy came up typically in relation to the law 
criminalizing all forms of corporal punishment of children. Most of the informants 
found applying the law on social work practice especially with immigrant clients 
problematic.  
Mut se on semmonen hankala tilanne kun sit kun joutuu niinkun kertomaan sen et 
meidän on pakko laittaa tää asia eteenpäin niinku menemään, koska tää täytyy laittaa 
koska tää on tämmönen lastensuojeluilmotuksen asia niin se on sellanne hankala kun 
tajuu niinkun et ei oo loppuun asti tajunnu sitä asiaa ja kun tuntuu et nyt se niinkun menis 
perille eikä uskokaan et mitään enää tapahtuu niin sit joutuu tekemään sen ilmotuksen ja 
sit se saa kenties sakkoakin, ja en mä sitä sano se on ihan oikein et saa jos on tehny 
jotakin mut sit taas toisaalta tuntuu et niinku, vois olla helpompi jos ei tarvitsisi tehdä jos 
näkee niinkun et tää tilanne korjautuu tästä ja ollaan täs mukana ja kaikkee. 
But it is a difficult situation then when you have to explain that we are obliged to send this 
issue forward, because this has to be reported because this is a matter of child welfare 
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notification so that is a difficult thing when you realize that they haven’t completely 
understood it and you feel that now it would hit home and you don’t believe that anything 
is going to happen anymore and then you are obliged to make the notification and they 
probably even get a fine, and I mean that it is right that they get if they have done 
something 
 
but then again on the other hand it feels like it could be easier if you were not obliged to 
do it if you see that this situation is getting better and we are involved in it and all. 
(Female social worker, age 45–55) 
Moreover, in settlement countries which prohibit physical disciplining of children 
, the use of corporal punishment has been one of the reasons leading to 
children being taken into protective custody. The question of corporal 
punishment of children calls for the development and adequate implementation 
of culturally sensitive services and social work practice, when there are different 
conceptions on what constitutes harmful behaviour. (Valtonen 2008, 130–131.) 
 
The ethos, the impression constructed of the speaker, of the text was 
professional and liberal. The critical and reflective approach of the speaker was 
stressed repeatedly, and all informants highlighted how they reflected upon their 
own stereotypical assumptions: 
Et sit huomaa myös semmosen että kun tekee niitä negatiivisia stereotypioita päähän et 
tietyt ihmis- tietyn kansallisuusryhmän ehdustajat on tietynlaisia niin välillä sit positiivisesti 
yllättyy ja huomaa niinku taas sit välillä tuleekin niinku päinvastanen kokemus niin 
huomaa kuinka huonoja on luoda sellasia ennakko asenteita ja oletuksia ihmisiä kohtaan 
että kaikkiin pitäis suhtautua aina yksilöinä. 
That then you realize also that when you make those negative stereotypes in your head 
that certain peop- representatives of certain nationalities are a certain type so then 
sometimes you get positively surprised and notice that sometimes comes an opposite 
experience so then you realize how bad it is to create those attitudes and assumptions on 
people beforehand that you should take everybody as individuals. 
(Male social worker, age 25–35) 
Hence, the most important resource of convincing the audience on the 
authority, expertise and good intentions of the speaker in the interview data is 
the way the speaker emphasizes on his or her critical and reflective approach. 
The speaker is constantly speaking of the importance of recognizing ones 
stereotypical assumptions, bringing it openly out when the presented view is 
based on uncertain facts or personal opinions, and refuses to make false 
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generalizations. An important part of the social order is the categorization of 
who are the authorized explainers of a certain problem (Jokinen et al. 2012, 
157–158). Moreover, an important part of the ethos is also emphasizing on the 
broad practical experience and expertise of the speaker.  
 
Another distinct characteristic of the argumentation in the text was the pathos, 
the relation constructed between the speaker and the audience. More precisely, 
I will focus on the ways the pathos of the data is establishing communion 
between the speaker and the audience. It is very common in the data that the 
informants use the we-person as the speaker position. The we-person referred 
to two different positions: we-the-social-workers and we-the-Finns. Expressions 
like “our culture” or “in our point of view” were often used. Hence, the most 
apparent way of creating a sense of communion in the text is building on a 
shared culture and ethnic identity by appealing to the audience by using the we-
person; he or she refers to “us Finns”, to “our culture” and to “our conception” as 
natural and unchallenged. The gendered aspect of the pathos is not as clear. 
However, here and there the emphasis on female experience becomes 
apparent in the social work discourse too. 
 
Another often used way of appealing to the audience in the text is paying 
respect to myself as the researcher, giving compliments (“this is a very good 
question”), and relying on my knowledge in some of the factual questions (“what 
does the law say on this?”). Also, in many instances the speaker is evoking 
sympathy in the audience by talking about the stress and limited resources of 
the work, as well as the bureaucratic nature of the work, which is making the 
issues even more challenging. Therefore, the audience is addressed as 
somebody who shares the educated discourse and can understand the practical 
challenges. The audience is also appealed to with a liberal and anti-racist 
rhetoric, creating a shared understanding of an unprejudiced discourse. In some 
places this was stressed to the extreme, ensuring there is no room for 
unfavorable interpretations: 
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Toisaalta myös niinku tuntuu niinku et on hirveen mikä mun mielestä sit taas monesti on 
tää mikä näissä ulkolaisissa niin on tavannu hirveen fiksuja ihmisiä, siis todella, et just 
niinku somalialaisia jotakin äitejä et todella niinku fiksuja ihmisiä siis todella.  
On the other hand also I feel that it is extremely, what in my opinion then again often with 
these foreigners that I have met extremely smart people, I mean really, namely some 
Somalian mothers that very smart people I mean really. 
(Female social worker, age 45–55) 
 
As part of the pathos, humor and irony are a very important factor in winning 
over the audience or establishing a communion in between the speaker and his 
or her audience (Perelman & Olbrecths-Tyteca 1971, 188). All the informants 
used glimmers of humor and irony mixed in between the serious formal and 
professional speech. Often the humor was related to the gendered stereotypes 
of Finnish and immigrant men and women, like for example in this 
characterization of the typical “Finnish style” inside a family: 
Ja [venäläiset tai virolaiset] naiset kantaa vastuuta ja käy neuvotteluissa ja tällä tavalla. 
Tai heittää miehen pihalle niin sanotusti [naurahtaa] eroaa ja tällä tavalla suomalaiseen 
tyyliin.  
And [Russian or Estonian] women take responsibility and come to the negotiations and so 
on. Or kick out the husband so to speak [laughing] file for divorce and so on in a Finnish 
way. 
(Female social worker, age 45–55) 
Especially the use of ironical remarks is interesting in relation to the establishing 
of communion. Irony always presupposes supplementary information on facts or 
norms and it cannot be used if there is an uncertainty about the speaker’s 
opinions. Irony is all the more effective when it is directed to a well-defined 
audience, since only by having some idea of the beliefs within certain social 
environments can we understand whether or not a given text is ironical. (Ibid., 
208.) In the following example the social worker is ironically exaggerating his 
own identity as a modern Finnish man who is not intimidated by a strong 
woman: 
Mut siinäkin tietenkin samalla tavalla sen on huomannut että se on suomalaisissa 
perheissä aika kova paikka jos nainen tienaa rahat ja mies joutuu pyytämään vaimolta 
rahaa. Siinä mielessä ollaan tai jotkut on aika perinteisiä. Itsellänihän ei ois mitään 
ongelmia elää vaimon rahoilla jos olis niin rikas vaimo niin mielelläni eläisin. Mutta joutuu 
käymään töissä vielä ittekin [naurahtaa].  
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But in that also I have similarly noticed that it is quite tough for Finnish families if the 
woman makes the money and the man has to ask his wife for money. In that sense we 
are or some people are quite traditional. I myself wouldn’t have any problems living off of 
my wife’s money if I had a rich wife like that so I would be happy to. But for now I have to 
still go to work myself too [laughing]. 
(Male social worker, age 25–35) 
 
Interview situations can be seen as sites where ethnicity and gender are 
collaboratively done (Katila 2008; 12, 18). In the theory of gender as 
performative emphasis is put on the continuous repetition of the norm 
femininities and masculinities. However, it was pointed out that the same 
process of performative repetition that reproduces gender is also the key to 
alternative performatives: repetition can also be parodied, exaggerated or 
highlighting the norm, when it is possible to see the gender norm in its potential 
changeability (see Vuori 2001, Butler 2002). Therefore, the exaggeration and 
irony used by the social workers in the interviews can be interpreted as a sign of 
the unfixed nature of their representations on gendered ethnicities. The 
exaggerated representations can be interpreted as a subtle way of 
acknowledging the existence of a normative gender identity in the discourse, 
and perhaps as a way of shaking its hegemony just slightly by making fun of it. 
On the other hand, the jokes on the ‘Finnish’ gender identities are possible 
namely because of its hegemonic status.  
 
In sum, looking at changing of the speaker position in the social workers’ 
argumentation makes also visible some of the areas of controversy in the 
discourse. Also, based on the interview data, the preconditions of the 
multicultural social work discourse are that it is a discourse between Finns who 
share a common culture and ethnic identity as well as a common educated 
ideological basis. This means a shared understanding of celebrating diversity, 
but, first and foremost, fighting for women’s rights. Having the interviews done 
by a visibly non-Finnish person would probably have a big influence on the 
argumentation. Moreover, the main resources of argumentation utilized in the 
multicultural social work discourse were centered around the notion of ‘we-the-
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Finns’ as the speaker and audience, hence, the multicultural social work 
discourse is substantially discussed from a Finn to another Finn. 
Simultaneously, the ‘immigrants’ are bypassed as participants in the discourse, 
and treated simply as the topic of discussion. Similar characteristics of Finnish 
discourses as not giving space to the ‘immigrants’ as active doers or definers of 
equality (see Vuori 2007) has been pointed out in earlier research. 
 
 
6 CONCLUSIONS AND FURTHER DISCUSSION 
 
The research task for my thesis was to investigate how social workers talk 
about ‘immigrant men’ as social work clients. The interview data was analysed 
using the tools of rhetorical analysis and category analysis in order to expose 
the typical argumentation and categorizations utilized in the multicultural social 
work discourse. The representations done by the social workers were analysed 
in the light of the Finnish gender equality discourse, which proved to be one of 
the major conceptions behind their constructions of the gendered ethnicities of 
‘us’ and the ‘others’. Also, speech about ‘certain cultures’ in contrast to 
‘immigrants’ in general turned out to be a central characteristic of the 
multicultural social work rhetoric.  
 
The results of the study can be divided into three main arguments that were 
found in the data. Those are (1) the ‘certain cultures’ argument as a way of 
marking out the category of problematic ‘immigrant men’; (2) the strong women 
argument which highlights the tendency to sympathize with and defend 
‘immigrant women’; and (3) the ‘wrong’ men argument consisting of three 
different categories (the devious welfare scrounger, the macho chauvinist and 
the pathetic and socially excluded ‘immigrant men’) through which the 
masculinities of ‘certain cultures’ are devalued. Moreover, the main resources of 
argumentation utilized in the multicultural social work discourse were centered 
around the notion of ‘us Finns’ as the speaker and audience, hence, the 
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multicultural social work discourse is substantially discussed from a Finn to 
another Finn positioning the ‘immigrants’ as the ‘other’ in the discourse.  
 
The ’immigrant men’ of the multicultural social work discourse are a specific 
group. While the informants stressed that ‘immigrant men’ is a too general and 
vague term to be used, they all discussed specifically some problematic 
masculinities in the context of social work. These ‘immigrant men’ that the social 
workers felt the need to discuss prove out to be namely Muslim and Somali 
men, who were singled out both explicitly and implicitly. These masculinities 
were mirrored against the norm man and also compared to the ‘immigrant 
women’ perceived as not having the same problems. Essential to the category 
of ‘immigrant men’ is intersectionality; not all ‘immigrant men’ were perceived as 
problematic to same extent. Instead, certain masculinities constructed in the 
intersection of gender with ethnicity, nationality and religion (mostly understood 
as ‘cultural background), were in the center of the multicultural social work 
discourse. These subordinate masculinities were mirrored against the 
hegemonic masculinity of the Finnish context, which in the arena of social work 
seemed to be constructed not only around ethnicity, but also essentially on the 
idea of a ‘modern’ equal man.  
 
Moreover, the results of this study suggest that using the ‘certain cultures’ 
expression as politically correct way to talk about ‘immigrants’ is a central part 
of the rhetoric in the multicultural social work discourse. While the speech on 
“immigrants of certain cultural backgrounds” is an ostensibly neutral and 
intentionally anti-racist way of discussing problematic masculinities, it is also an 
effective way to hide the ‘hot potato’: talking about Islam and Somalians. 
Although, the cautious rhetoric of the social workers in relation to complex and 
politically charged issues is understandable, it also holds the danger of working 
against its original purpose, when in reality everybody seems to anyway share 
an understanding of which specific ‘cultures’ or groups of people it in fact refers 
to. Therefore, the ‘certain cultures’ expression is easily connected to a large 
bundle of indefinable stereotypes of the ‘other’, and the risk of working in terms 
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of those conceptions – rather than facts about specific ethnic or religious 
groups, social contexts, phenomena or individuals – is significant. Hence, the 
results of this study suggest that the deconstruction of the ‘certain cultures’ 
rhetoric is important for the development of the multicultural social work 
practice. 
 
Another significant characteristic of the rhetoric of the multicultural social work 
discourse is that it is, first and foremost, a discourse between Finns. 
Simultaneously, the ‘immigrants’ are bypassed as participants in the discourse, 
and treated simply as the topic of discussion. The inclusion of ethnic and 
cultural diversity into the discourse itself, as potential speakers or audiences, is 
important for the development of the field of multicultural social work.  
 
The gender equality rhetoric is deeply rooted in the multicultural social work 
discourse. This was most apparent in the way the ‘immigrant men’ and 
‘immigrant women’ were perceived differently, and the masculinities of the men 
of ‘certain cultures’ were devalued. When looking at the strong women 
argument and ‘wrong’ men argument in light of theory of performativity, it seems 
that in the discourse of multicultural social work the ‘immigrant women’ are 
perceived as doing gender appropriately, while the ‘immigrant men’ of ‘certain 
cultures’ are doing gender wrong. The ‘right’ and ‘wrong’ ways of performing 
gender are of course valued in relation to the norm – the ‘Finnish woman’ and 
‘Finnish man’ constructed in the framework of Finnish state feminism and 
gender equality discourse.  
 
In the data it was obvious that the ’immigrant women’ were seen as more easily 
integrated into the Finnish culture and society, and they were also praised for 
their own courage, endeavors and hard work to achieve their place in the host 
society. This is a clear consequence of the feminist agenda within the state and 
in the mentality of the social workers. However, the important question is the 
causality of the processes; are the ‘immigrant women’ seen as more easily 
integrated because of their characteristics and achievements, or is the Finnish 
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society and its social welfare services more hospitable to women, which makes 
it easier for them to integrate? The results show that in many contexts the 
multicultural social work discourse is quite easily sympathizing women. In parts 
the discourse represents social work as a power battle, where the Finnish 
society and social welfare machinery are siding with the ‘immigrant women’ 
against their ‘culture’ and ‘community’, and, therefore, positioning the ‘immigrant 
men’ as the absolute other of the discourse – the ‘other’ in terms of ethnicity as 
well as gender. The paradox is, that like many of the informants stated, a 
current problem in the field is actually the social exclusion of ‘immigrant men’. 
Dealing with this issue requires a change of perspective and a special 
sensitivity in acknowledging when a neutral approach in relation to gender or 
ethnicity becomes, in fact, blind to diversity. 
 
The results of this study offer some insight also for the purposes of social work 
practice. Firstly, the areas of controversy in the argumentation of the social 
workers point out some problematic issues not only in the discursive level, but 
also from the perspective of social work practice with ethnically and culturally 
diverse clients. Development of clear guidelines for example on the question of 
circumcision of boys in child welfare services, or more generally on responding 
to cultural differences in the encounters with clients, would be important for the 
best interest of the social worker as well as the client. Secondly, the way the 
informants perceived the institution of social work as well as themselves in the 
role of a social worker as gender neutral, is not far from being gender blind. For 
the reflective nature of the work I would argue that it is important to 
acknowledge the deep culture-bound genderedness of the whole discourse of 
social work, as well as the gendered aspects of practical encounters and 
interaction with clients. This, however, does not have to be on the expense of 
the principles of gender equality and equal treatment. Instead, a gender 
sensitive approach could even be the key to achieving these principles with 
many of the clients, both men and women.  
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As a research method the combination of rhetorical analysis and category 
analysis produced interesting results, which were relevant in light of earlier 
studies too. Probably a larger data might have been beneficial to the analysis 
and strengthen the conclusions. However, I find the chosen methods of 
rhetorical analysis and category analysis as complementary and well suitable 
for investigating the research question of this thesis. Like stated before, due to 
the limited sample of informants from a very specific group of social welfare 
professionals in only one city, the results of the study raised many further 
questions that were not possible to be dealt within this thesis. For example, I 
think it would be very interesting to see how the results would differ, if a similar 
study would be done in another part of Finland, where the amount of immigrants 
in the clientele and in the local society in general was significantly smaller. Also, 
I would be curious to see how a similar study design would work with a random 
sample of informants, when the personal motivation and interest of the social 
worker on multicultural issues would be less influential. An experiment where 
the interviewer would be visibly a member of an ethnic minority (in this case 
Somalian for example) would probably influence the argumentation to some 
extent, and, hence, reveal a different side of the multicultural social work 
discourse. The same question of constructed gendered ethnicities and 
‘immigrant men’ in particular could also be studied with authentic data from 
social work practice (e.g. recorded meetings with the clients) or in a slightly 
different context, for example in the field of education in a school or 
kindergarten environment. 
 
 
NOTES:
                                                 
1
 Group 1: Canada, U.S., Australia, New Zealand and the European countries not included in group 2; 
group 2: Bulgaria, Czech, Hungary, Poland, Romania, Slovakia, Ukraine, and the post-Soviet states; 
group 3: The rest of the world (including Turkey and unknown countries of birth).  
2
 The English speakers are most likely an ethnically very diverse group including for example people 
from America, Europe, Africa and Oceania as well as any other people who have reported the lingua 
franca of English as their mother tongue. 
3
 11 countries of birth in total, excluding very small groups consisting of 1–5 individuals with 100 percent 
males. 
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4
 Based on country of birth. In single parent families the country of birth of the parent not living with the 
children is not specified, therefore broken ‘ex-interethnic’ families are categorized according to the 
guardian of the children. Hence, ‘ex-interethnic’ families with a Finnish single parent are ‘Finnish’ in the 
statistics, though probably in the social work context categorized as ‘multicultural families’.  
5
 Statistical information requested from the City of Helsinki Social Services Department 27.9.2012. 
6
 Out of these studies only Hautaniemi’s (2004) research on Somali boys deals with the topic of 
immigrant men in Finland. Sirkkilä’s (2005) research is discussing ethnicity from the point of view of 
Finnish men married to Thai women, and Juntunen’s (2002) study is located in Morocco and Spain. 
7
 ‘Race’ is often used in the American literature as almost synonymous to what is mostly referred to as 
ethnicity in the European discourse. 
8
 The age of the informants is an approximation based on the information they gave about their personal 
and professional history, and presented as a age group to ensure anonymity. 
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APPENDIXES 
 
Appendix 1: The claims used in the interviews in Finnish 
 
1. Moni maahanmuuttaja ei ole tietoinen siitä, että väkivalta perheessä ja 
lähisuhteessa on rikos. 
 
2. Uskonnollisista syistä tehtävä poikien ympärileikkaus edistää pojan 
yhteenkuuluvuutta uskonnolliseen ja kulttuuriseen yhteisöönsä ja on osa 
uskonnon harjoittamisen vapautta. 
 
3. Maahanmuuttajataustaisiin nuoriin miehiin ja poikiin kohdistuu ristiriitaisia 
odotuksia kodin ja suomalaisen yhteiskunnan taholta. 
 
 
4. Vaikka maahanmuuttajanainen itse tahtoisi muuttaa käyttäytymistään 
suomalaisen kulttuurin suuntaan, yhteisön miehet usein painostavat 
pitäytymään perinteissä. 
 
 
5. Maahanmuuttajaperheissä mies on perheen pää. 
 
 
6. Työttömyys on usein rankkaa maahanmuuttajamiehen itsetunnolle, ja se 
aiheuttaa helposti perheen sisäisiä ristiriitoja. 
 
 
7. Maahanmuuttajaperheissä ongelmia tuottaa vanhempien osaamattomuus 
ja tukeutuminen perheen nuoriin esim. kielivaikeuksien vuoksi, jolloin lapsi 
joutuu toimimaan aikuisen roolissa.  
 
 
 
 
